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Abstract
The rapid iteration of Artificial Intelligence Generated Content (AIGC) is profoundly reshaping the
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information communication ecosystem, accelerating humanity’s entry into the era of intelligent com-
munication. As a critical variable influencing the operation of online society and the transformation
of public governance, AIGC has not only transformed the modes of online information production and
dissemination mechanisms but also fundamentally altered the generative logic of online public opin-
ion risks, subjecting traditional governance models to adaptive challenges. Drawing upon the theo-
retical perspectives of intelligent governance, collaborative governance, and risk governance, this pa-
per conducts a systematic analysis of intelligent governance of online public opinion in the AIGC era
across three dimensions: practical logic, theoretical construction, and implementation pathways. The
study posits that intelligent governance of online public opinion is not a mere combination of artificial
intelligence technologies with traditional governance models, but rather a novel governance para-
digm emerging from the transformative changes in the intelligent communication environment. Its
theoretical framework is embodied in four pillars: data-driven decision-making, intelligent assess-
ment, human-machine collaboration, and pluralistic co-governance. Advancing intelligent govern-
ance of online public opinion requires enhancing intelligent perception capabilities, strengthening
intelligent assessment capabilities, optimizing human-machine collaboration mechanisms, and im-
proving pluralistic coordination mechanisms, while under the framework of ethical regulation and
checks-and-balances mechanisms, achieving the integration of technological empowerment and gov-
ernance values.
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