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Abstract

Digital inclusive finance embeds payment, credit, capital turnover, and consumer operations into
retail business processes, shifting job competency requirements from singular marketing or
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financial knowledge toward scenario-based comprehensive judgment. Drawing on research in new
business education, industry-education integration, and interdisciplinary talent cultivation, this
paper adopts Problem-Based Learning (PBL) and Competency-Based Education (CBE) as its theo-
retical foundations, and proposes an analytical framework of “business scenarios - task competencies
- evidence-based evaluation”. The paper constructs a competency model that integrates knowledge,
skills, values, and observable behaviors. Using the case of “community store financing and member-
ship operation planning”, it elaborates on curriculum objectives, implementation procedures, data
support, evaluation criteria, and the division of responsibilities between dual mentors (academic
and industry). It also discusses implementation challenges concerning faculty development, data
compliance, and university-enterprise collaboration.
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Table 1. Results of text content analysis of public job postings
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Table 2. Competency model for compound business talents in retail under digital inclusive finance
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Table 3. Project-based course design for community store financing and membership operations
#3 "HEXITEMESKREELFR” MEKIRIERIT

BEEE =S

Wt B R BT, AR SRR UGN N TR IRIB . R RS B RS I T .
g B VAL 9 2-3 MEIMURA TR L 9 4 RIUREIRTTR: 5 AR 5

JLrE 6~7 FBE e, 8 FI&H .

spgpy  ESORTISHIRER: BINAR. 00, TR A SIGH0: ECEDPIM R S
- IR 375

ey OOBRMBBIRI, FEAE. RO SORHEE SRS e RN G O ORI

‘ .

ey ZEBWHRG . TR, KRR, SREANRE: DRI ARE T I 5 8 R .
iy BOTGFUTENERE . AR SRS AR, F ARSI S S, %

AR 3T IE B T

Table 4. Project evaluation criteria
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