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Abstract

This article defines a mixed resettlement community as a setting where resettled households
coexist with talent apartments, low-rent housing, and other tenure arrangements, bringing di-
verse property rights, residential qualifications, and expectations of property responsibility
into one governance space. Community A contains multi-storey and high-rise housing, more
than one thousand households, and a state-owned property management enterprise. Based on
purposive and key-informant sampling, the study uses semi-structured interviews, non-partic-
ipant observation, and document analysis. The study finds limited participation in and opera-
tional capacity of the homeowners’ committee; a mismatch between residents’ views of prop-
erty-management fees and their service experience; weak communication and trust among
homeowners, the committee, and the property-management company; and inadequate disclo-
sure, record keeping, and professional support. Guided by empowerment theory and informed
by public choice, collective action, and social capital theories, it distinguishes procedural con-
flicts that clearer rules may ease from structural conflicts rooted in differences in residential
status, property rights, and perceived costs and benefits. The proposed “Sunshine Assistant”
mechanism specifies governance, funding, oversight, responsibilities, and conditions for adop-
tion. It aims to strengthen resident self-governance in communities with existing but weak self-
governance structures and accessible support resources.
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Table 1. Composition of interview participants and uses of data
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Table 2. Example of coding from raw data to core themes
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Table 3. Roles and boundaries in the “sunshine assistant” model
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Table 4. Risks and responses of the “sunshine assistant” model
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