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Abstract

Against the dual backdrop of deepening population aging and digital transformation, China’s
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elderly population is confronted with structural dilemmas of digital existence. Establishing a scien-
tific elderly-care model to enable the elderly to enjoy security and fulfillment in later life has be-
come an urgent social issue. As “digital immigrants” in the digital era, older adults encounter nu-
merous adaptive challenges in pursuing digital inclusion. Digital exclusion has evolved beyond bar-
riers to technical operation into a new mechanism for the reproduction of social structures, plung-
ing the elderly into widespread disembeddedness across daily-life scenarios. This phenomenon re-
flects profound intergenerational developmental fissures amid techno-social transition. In the pre-
sent era, competence in information access and technological application has emerged as a new
form of social resource. The experiential knowledge accumulated by older generations in tradi-
tional societies clashes with the coded cognitive paradigm of the digital age, giving rise to an inter-
generational cognitive divide. Such fissures go beyond generational gaps in technical know-how;
they embody collisions and conflicts of values and lifestyles in the course of social change. To ad-
dress this structural predicament, this paper analyzes the digital divide among the elderly and ar-
gues that disparities in digital literacy essentially represent intergenerational fractures of cultural
capital in a technology-driven era. It highlights that tripartite social support from families, commu-
nities and enterprises facilitates the construction of an inclusive digital society. These systematic
supports serve not only as technical empowerment for older adults to bridge the digital divide, but
also as a value-laden choice to preserve social compassion. Genuine digital civilization generates
efficiency while embracing diversity. Only when technological progress looks back to traditions as
well as marching toward the future can people at every stage of life find their proper place amid the
tides of the times.
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