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Abstract

Amid population aging and grassroots governance modernization, inadequate social support for older
adults living alone has become increasingly salient. Grounded in social support network theory, this
case study of the “Yi Huying” Project in Community X, H City recasts House’s fourfold typology into a
relational-embeddedness dimension and examines how the integrated “Professional Social Workers +
Volunteer Service” model builds support networks for urban older adults living alone. Findings reveal a
three-dimensional synergy mechanism—social workers’ professional coordination, volunteers’ place-
based service, and community social organizations’ resource integration—across emotional, instru-
mental, informational, and appraisal support, bridging the formal-informal divide. By linking smart
wristbands with human-delivered services, the project delivers proactive risk warning and precise re-
sponses to needs, significantly enhancing recipients’ sense of gain and community belonging and offer-
ing a replicable practical pathway for community eldercare governance in the new era.
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Figure 1. Collaborative service framework for integrating professional social work and volunteer services
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