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Abstract

In the event of public emergencies, emergency material support serves as a core link in responding
to such incidents and reducing losses of lives and property. Centered on “citizen orientation, multi-
stakeholder collaboration, and accountability responsiveness”, the New Public Service Theory pro-
vides a referable theoretical framework to tackle the dilemmas in the traditional emergency mate-
rial support system, including excessive government dominance, disconnection between supply and
demand, and inefficient coordination. Based on the core connotation of the New Public Service and
combined with the timeliness, public welfare and complexity of emergency material support, this
paper analyzes the prevailing problems in the current emergency material management system,
such as inadequate response to citizens’ demands, poor coordination among multiple entities and
prominent deficiencies in service efficiency. From five dimensions including concept reshaping,
multi-agent collaboration, mechanism optimization, technology empowerment and accountability
supervision, it constructs an emergency material support system consistent with the philosophy of
the New Public Service, so as to offer suggestions for improving the capacity to prevent and control
public emergencies and advancing the modernization of emergency governance.
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