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Abstract

The dispersion of resources and the diversification of residents’ demands have put pressure on the
continuous provision of community public services. When discussing the supply of community pub-
lic services, not only the changes in the supply entities and service models should be discussed, but
also the process of how resources are transformed into service capabilities should be paid attention
to. The research is based on the public value theory and takes the T community in Shenzhen as a
case. It analyzes the formation process of the public service supply capacity from the three links of
“resource activation - organizational transformation - value co-creation”. The research finds that
the supply capacity does not solely rely on external resource investment, but is formed through the
entry of resources, organizational operation and interaction among the entities: by gathering re-
sources from the government, enterprises, residents and social organizations and embedding them
in community governance, a supply foundation is formed; relying on the organizational platform
and project operation, funds, space, human resources and professional resources are transformed
into specific services, and capabilities are accumulated in practice; through resident participation,
demand feedback and value recognition, service adjustments are promoted, forming public value
co-creation and continuous supply momentum. The research provides case inspirations for under-
standing the generation process of the public service supply capacity and promoting its sustainable
development.
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