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Abstract

Focusing on the governance challenges of old residential communities in Shanghai, this paper ex-
plores the embedding logic of the public welfare property service community model. It points out
that old residential communities in Shanghai are currently confronted with difficulties such as
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insufficient resources, diverse residents’ interests and demands, and absent governance subjects.
On this basis, practical approaches including revitalizing existing resources, broadening channels
for democratic consultation and optimizing the multi-dimensional collaborative governance frame-
work are proposed, so as to offer practical references for improving people-oriented old residential
community governance.
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