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Abstract

The developing service outsourcing is of great significance for Ningbo to transform and upgrade
the traditional industries, optimize the open economy model, promote the adjustment of popula-
tion structure, and enhance the city competitiveness. Ningbo’s service outsourcing industry has
risen sharply, but it still has a large gap compared with the advanced cities. This paper has com-
bed the developing situation of the Ningbo’s offshore service outsourcing, analyzed the problems
of development of Ningbo’s offshore service outsourcing, and proposed the countermeasures to
accelerate the development of offshore service outsourcing in Ningbo.
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Figure 1. The volume of service outsourcing of Ningbo from 2008-2014
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Figure 2. Enterprises’ number of service outsourcing in Ningbo
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Table 1. Comparison of service outsourcing between Ningbo and part of cities in 2014
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Figure 3. The business segments of offshore outsourcing in Ningbo in 2014
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