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Abstract

In the era of digitization, the level of digitization and the role of reverse knowledge transfer of mul-
tinational corporations (MNEs) have become particularly critical, and they form the basis for MNEs
to gain sustainable competitive advantage. Based on the dynamic capability theory, this study em-
pirically analyzes the impact mechanism of digitization on reverse knowledge transfer using the
partial least squares structural equation (PLS-SEM) method. It is found that: 1) There is a significant
positive effect of digitization on reverse knowledge transfer; 2) The mediating role of acquisitive
and absorptive capabilities between digitization and reverse knowledge transfer is significant, but
the mediating role of transferring capabilities is not significant, which may be attributed to the fact
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that the rapid development of digitization technology has made the process of knowledge transfer
more automated and standardized.
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Figure 1. Theoretical model
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Figure 2. Standardized path coefficients
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Table 3. Direct effects test
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