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Abstract

PBL (Problem-Based Learning) is a teaching method that revolves around problem-solving and
places students at the center of the learning process. In this article, the authors combine their own
teaching experience to introduce the application of the PBL teaching model in the context of “Ca-
bin Service English” instruction. The practical implementation of this teaching approach demon-
strates its effectiveness in fostering students’ teamwork skills, stimulating their motivation and
proactiveness in learning. Furthermore, it validates the feasibility of this teaching design, offering
insights that can be applied to other career-oriented English courses.

NESIH: e, KEGSE, e PBL FUHRLE (CRAIRS IGE) WAL IR HID]. BURTECARTL, 2023, 11(8):
2279-2284. DOI: 10.12677/ces.2023.118336


https://www.hanspub.org/journal/ces
https://doi.org/10.12677/ces.2023.118336
https://doi.org/10.12677/ces.2023.118336
https://www.hanspub.org/

i 5%

Keywords

PBL, English Teaching, English for Cabin Service

Copyright © 2023 by author(s) and Hans Publishers Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY 4.0).
http://creativecommons.org/licenses/by/4.0/

1. 5|8

Bt BT A A e, BOARLAR M X 25 3N B3 10 7 SROBORIE A, 508 2 3 N 53 1) 2 o A4 e R th Ok
o SR NI CRME IR T, W TSN GRS — TR AR B RE . N T IR A A e i
RERFEHAT & RN ARBRNLE SR, CRMRIRSS IR ) Ry RIS Tk i) — 1 kiR AE, SRp AR
B R A B SE PR BT BE S AIZEBRAE 1, JCH BN W BERERI I ZRAN B 4%, A2 A REIA 3 FH 98
3. MU GATEN N RdEAT A RV A AZ A ZER, DA O AT 2 A -

ARG B, SOE TS Bob . AUEGE B MR R SR N A, Sl I B AT R
HEYR] o XA LR T IRARAE S ITAT A IR 1] SETEREAME LT (A E S SRR R, RERLr
FERRE AR SRR EZE B ST BRI 2 E NS 5 AR YR . A 5 (Problem-Based
Learning, fa#K “PBL” )i —Ff Ll UM S A 202 D515, 2 B0 #OMHR I e, ok 2 A i 22 2%
B, SR EIRTT ROCSERRE R, MR R R AR RTE S SR B RE 1. AU PBL #UA A IR 55 ¢
T N BEAT PR

2. PBL #HFER

i) R A (PBL) I LB B 20 20 60 44K, & A A0 7 2045 Barrows £E % K] McMaster
KA, M TIRRESE . PBL A& 124 8 i Ve S ) R e k24 5], B9 28E
(1) H % ST Re At 1 4R R U . 7E PBL 2%, UMM B A B2 51 S FSCReE, AN+
SH R F . PBL TR SN AR T T2 KA rT M T, B S PBL 46 8 T At SR AT A
BEE.

YER—Fh2E 21 5kms, PBL BN HAEY RBIE A BIRY . mdh s WIR RN & R s .
TEIXLERF T, A RIRILT PBL WA FER AR TG /8 [2] [3], KL PBL REfR 222 E R H 322422
Rel1, MOLEFERES), CARRIL. rHT fRRINEIEE ). (ESEHCE T, PBL N A EOR R AZ 2
Mo BOTET LA THE BB ) sk ik, SRl 5408 F 98B AT SR A g e i) o @ik ax fhor =X, AT
DA AT 1005 S Re 0, [FIR ] DUR FRABATIIERE 1. FIBAEVERE 77 Rt ) 14 S 4k R

3. PBL BFHEAE (FRMSIE) BFTHRA

PBL #H A E L BUZ G, AN TS, UGS, RAVNLTHE. BRI HRE
B, BENE TR WOR A AR R A 2%, B E IR E S E3h (4] HATIR 2228 W7 T PBL £
AR AP RN, SEATEAG: BUMHR 8 — 22 5 X - R E TR s — IR B HEA P 5D
B (EARIRSTIHIR) Haxt TIX P MRS, 2SI UF 70 4R i R 7y 4 22 5] - PR3
JETR— R PP IX A IR

DOI: 10.12677/ces.2023.118336 2280 eI G=R Tl


https://doi.org/10.12677/ces.2023.118336
http://creativecommons.org/licenses/by/4.0/

o
&
e
&

3.1. FEAR A

N TGRSt PBL ORI, A RIGGE — AN AR D EAOIAT . R A T R 55 Lk s A
PRIER AN, JUH RS Lk i 22 AN A S U I R RSN TR R, BRI R M 9Eih K1
FIREBONTSS . B A A — SRS MK, BOWRT LA T A AR RSO, O T E Al
THRIAER AR B, [FR, Ty DR 228 (98 K- A e e gt AT /N 7, 36 G H BN P9
AE 1L T B ENLTAT R R R ZE S Do RS/ NALE R h 3~5 ZoE RN, oA SR
N AN SRR PPN PRI A, 6 RN A% SE A 55

eGP 5, UM B E MR A TR, BEXE 2 AR B AT 2 AR L B A B AR, LA E]
EIFIHEERCR . R, O Tk B2 (A AT E SRS, BT B AR A/ INL Y AR A 53 515 KT e AR
A, VLaRir g, (et B WIS, ISR, HRFRSEMIESS

3.2. f2HiE)E

FERFHTTITIRRT, BUM IR A T E AR e i R HRAE AR AR 35 988 A Re A, AT A R AT
A B ITANRE FON H IS B3R A L FHE bR A H RS SR I, DL fiRss il

II. Suppose you are a cabin attendant. Please give responses to

[ Answer the following questions. the following situations in the form of role-playing.

1) What do you say to a passenger when you start the drink
1) What are the similarities and differences of drink service?
and meal service between the first class and the 2) A passenger is going to take a nap. You want to make sure

economy class? whether he wants you to wake him up for meal service. What
2) When should the passenger inform the airline of his  do you say to him?

special dietary requirement? 3) If the passenger doesn’t like the drink you recommend, what
3) Compare the similarities and differences of the do you say?

special meals mentioned in the textbook. 4) When passengers want to know what meals are offered on
4) Please provide at least 5 examples of medical meals the flight, how do you respond?

and give a brief description of each. 5) A passenger complains that the steak is a bit too rare for him

...... to eat. How do you solve this problem?
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