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Abstract
With the in-depth development of globalization, cross-border e-commerce has become one of the
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important forms of international trade. However, cross-border e-commerce not only involves busi-
ness transactions, but also exchanges and communication between different cultures. Therefore, it
is particularly important to cultivate talents with cross-cultural communication ability. In view of
this, it is particularly important to focus on cultivating professionals with excellent intercultural
communication skills. This study focuses on the teaching model built by the deep integration of dig-
ital intelligence technology and new classroom, and explores how effective it is in helping students
improve the cross-cultural communication ability of cross-border e-commerce.
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Figure 1. Cross analysis of understanding degree and importance cognition of cross-border e-commerce
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Table 2. Recognition of the importance of digital intelligence technology for cross-border e-commerce business
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Table 4. Do you intend to engage in cross-border e-commerce after graduation?
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Table 5. Do you think your current cross-cultural communication skills meet future career needs?
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