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Abstract

The provision of infant care services has become a social and educational issue of significant focus
in recent years in China. Based on existing research findings and from the perspective of word cloud
mining, this study constructs a measurement index system for assessing the intention and expectations
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towards childcare services, with a specific focus on three key aspects: convenience and accessibility,
diversity of service content, and service quality. Taking City J as an example, the current state of
childcare services in the city is examined based on sample data. An optimal scale regression model
is employed to explore family participation intentions towards childcare services. Furthermore, the
expected characteristics of infant and toddler care services are analyzed to identify crucial elements.
Based on these findings, optimization strategies and recommendations are proposed from multiple
aspects, including increasing supply, financial support, and professional guidance, in order to better
meet the childcare needs of families with infants and toddlers, promote the healthy growth of in-
fants and toddlers, and comprehensively advance the high-quality development of childcare ser-
vices.
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AR, FEE T E S AB R RIE R AT E S A, FEHIRSSIEH SN T 2 RE R AR
AR T [ DA R TAR RN, s A AR AT, RN I FUE fE S i, Kk
Jet BAEE RS, SN EEAESS[1]. A 2023 4EE, 2EEEIMSECEY 10 K, [
O 20% [2]. AT, FLE MRS VImIR AL AT, RS RES ZAT. Bl A BEZEHE. Wi
FORAE Tt B BT R F R, EIEE RS A RS, SBGAIE, AR L)L FER
Ko FHT AR, EARBIACE KA RA TR

2. WEkFAR

CABT TR, FTERSX T 2408 5 M FBER) KA BRI [3]-[5]. O m R EH
GRS BISGEAM B, (HARTREFTH RS 5L FR 2 AR 450 5 R =K
AULEC[6]. AHEL T ZREERFE 20T 0~3 % B4l LILE MRS MmN R R, JE H T 2240 )Lt A IR ftas 2+
orEk, PR E R[]

HAT, RTPFEE RS TR B Z R AT E S R LR E A S AR B x)F—(2021)
B A IA LKA T YD K BUFE B IS AT sk Z 50, OB F RSB EARTE, 8
MRS BEAE R, P AA SRR IR BN TR TE[8] . R ER 5155 (2020) HF 78 A BAS R MARFAIE 38 1T
SCRH A IEFEAFAE SRR, HR T SCRHE A Tk B LA B I SS, FERIRSFREBIM “LeNE,
TREEL G, B EAT 7 FRIFRFE[9]. HEFF B (2021 VIR T R EE . MmN EE HHIEMRY =2 )
WU TR BE A e R AR, BRI 2 4l LK RE I 7 SRATAE B B 22 57 [10] . f 5% (2022) A BIL A i
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B IR 55 R S LR DR 2 A 5 B M ANV S5 0 T OB FEAR R AL, HLBRZ RGENTE R RS S L 2y
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3.1. HIRA&R

BRFCIRE J HIEE ACAIRAEN S, i Rscs N D EdE pEuE, T2 Bhee, shilidE
M RSHMT S K, LEWE LS 603 . MEFENFERE: KEEAEN. BYILFEFEN. 76
BIRSIUR. FLE RS BN FEH RS %05 T R 0

3.2. MIRFG*E

WA = M2 K ER T E RS EATROR, FFXHEE IS5 I URR A B D R AT T ahE4E,
SE YRR TR (1 3 R 7 R R 245 i — bl M i P RUSERE A, DU AR E & MR IIBUE, 1551
LA R 7 HEERE, RTUER L A IR B AR, 455 SEPRBUIR S AR 5 ]

3.3. {atnis Rt

NI S S5 IR e TR, RIS K I HSCRR, fE4RRESFAT, 12/ Python £4H
Stk HEMGIEAEA S RIZE EICHL T HEE M 55 VPR SCARIFREAT IR GE vH o M, ik H R A4 SE A0 O B
gz iilia z B LA 1), TR IR+ REFE A MRS ER R . BiE . RS g A5 T7 i e A, XN
FEFE A MR S5 B L B AR AR A R R T B S B RAE

/qu" 1@ ) *1:

/fﬁ X [0)ER

ZEH/NAN
MHEZFEB A
FZF- A 75/ )N
)

Figure 1. Word cloud of childcare service reviews
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Figure 2. Index system for childcare willingness and expectations
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MR R, S 41.87%; HORIOIEE A &, Ak E U740 (15.46%), 3&A #5 KEEHH O /NE
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E FRAGETH SR N FRAE, U= BN T AEERE, URENCRIBREE NN B
SR AR, BEEAR Y R2 4 0.809, WA P =0.000, R RME. WAEZIGHE. RS
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R VEEREW], TR k. WERZ I, IS IURME =BT B I E 5 0 0.341.
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JIRS5 FESEPEANR] K, IXEAEFE BN R ERAL B TP (] BOR(ERIVESER R, 5 i s i)
ERMER LR Z RS EIAFE R . WEZ Tl LT A RS IRMEATESIRSE. E N EN SIS,
BRI E EVEADS B, HURAREMFKENT R BN N EERNR. RS 2 HNEE ARG
LA A RREZ TR, A AFERIE.

Table 1. Correlation, importance, and tolerance

FLOHEXM EEMREAER

A KE
¥ EE
E/y Thi IS 5 U= Z )
J7 {8 AT Je 0.861 0.290 0.133 0.341 0.171 0.332
AESE T i 0.862 0.166 0.073 0.219 0.128 0.315
&Pk 0.872 0.355 0.166 0.440 0.166 0.342
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