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Abstract

This paper takes the “English for Cabin Service” course as an example to explore the application of
Generative Artificial Intelligence (GAI) in civil aviation English teaching. The study finds that GAI
significantly enhances teaching efficiency and student learning experience through personalized
and intelligent instructional support. However, its application also faces challenges, such as content
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accuracy, depth of interaction, and the evolving role of teachers. This paper offers optimization sug-
gestions aimed at promoting the reform of civil aviation English education, improving teaching qual-
ity, and cultivating professionals who meet industry demands.
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FEH E 5 I TR B e #EE 9], BLAC R 0 A 1) BT E AL [10] 55 2 AR T X L AR
THBRRN LR E GRS ENE, R 7R SEBRPik LR AR T Re R s, N
H AU 808 X — AR T R R R

SR, BHATHIRE R EERET ZEZ M, ST AN T8 BE7E SEBR 0 N PR R A
AR BIEAR et o, B R fE A LR IGERAE b, BHAT M TE, R TR &5 T 1 L
FRA, BERREZ . AR TR RAUIR S TOE T RS AL T BRI B, Bz RETTTA
N ERAS BRI RS B 70

3 ERRAALERE “ERIRFZFXE” REPHNA
3.1 HEABZERSHK

£ RS IGE” WY, HEENENREERR AN SRR IFNIRTT. 2R,
DA B 2 [, AU TR BE(GAD L il pRix 28 [ Bt 19 i A 3. AN

DOI: 10.12677/ces.2025.138572 89 ClE e E= R


https://doi.org/10.12677/ces.2025.138572
http://creativecommons.org/licenses/by/4.0/

A

IR GAI TR BE A U RN Bl 2 S B 240 P9 25 T77 T PR LA N R LR 3

3.1.1. EeeEmBEME

TE “RAIRSTOE” WA T, SR ENZFMERIET FEE T R IR T R IO SR, I
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PG B AAEEPUR AR hBIRE & RILB ) SR RALRE ), HIESKHL “fEffrh” , iR MY
FUAERWAL SR ERRIR, GG 5 2 WG 52 b AR 5 015 & L ikbl & .

55 B AU A% O AE TR 58 R AR AT 55 RACHEE 5 22 2] o XM TR RIS & RSERR A, 7
BHIGFRFA NG 5 12 U U SERR n] L ) R ) o FEAE SR RMTISEZ D, AR I PR P
MZRHRZEF RN, HRZ LS E 5 LB 2. AN TR GERIR T e 72— 3R,
EIE I R A IR AN SR, i AR A 1O ER S I, R AR R A SE BTSSRI I T A
BRI, M miE 5 ke

N T R SR BB AT R, BT AT DA SR AN R 503 St AR R prompt (7 i di
2), b AN B IR HUM R B R 5 2 AR d AT 01 . B, AE “ AR BaE” AR55 . Fmn] LUkt BA
T~ prompt:

Prompt 7~

“You are a check-in agent for an airline, assisting a passenger via chat who wants to reschedule their flight
due to a delay. Please engage in the conversation using a step-by-step, guided approach, with a polite, patient, and
professional tone. Your goals are:

To explain the flight rescheduling process to the passenger;

To provide detailed information about the next day’s flight (including flight number, time, and boarding
gate);

To encourage the passenger to ask questions and respond to them actively;

To pause after each sentence and wait for the passenger to reply before continuing;

Do not provide all the information at once—instead, unfold the conversation gradually and interactively.

Begin with a friendly greeting, such as:

*‘Hello, this is a check-in agent from XX Airlines. How can | assist you today?’

Then, based on the passenger’s response, continue to guide the conversation step by step.”

S R L VG o 5 B VAN O s o N 7S 3 o /O e W01 R N Do 7S P S UL R W= Dt
52, WA B D AR RTSE I SEPR R o XM BEAL RS B B AR & 1 307 R R A4 A
FAE, IR T AR R F SRR R i R R BE ST o T AT DURR R A B SO A R, kD R
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AR TR REA A (0 RE PP 5 IR, 9 =p AR i LI R PR Al 1 SEi . RS HERG TR . R A
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A GAIFE RIS HUA T I I 1E 2 0%, (EAESL B B T 2 b th i i o — Se AN AR P Al
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GAl ZERIISCAN A 2 HBUE S H#R AR A RTERRIE . £ RPUGERS TS, X8
HHRTATRE IR T2, ROMA A0 IERRTE 5 R A2 I AR . Biltn,  fEAR 2 e iR 55 ) il 5
A RE S ML SR & SR A U ) ) 7 A B A 1 NS 2 3l A SR BB B A 24
1E, SRR o S i R A T R R HOAE 5 I, 0 2 A BT o 20 7 AR AR T R

BEAh, X T RATESURAIARTE RS, GAI AN A AT REAFAEHERIVEA R R RFTSETEL
P RO AL ARTE AT MV, TS ARTE AN 2 B v B A5 A X 22 A B AR AN SR b RR R
B R, GAI TEA RIS KB ARIERI N 2N, A3 I 2 HIUAIE (o AN HERG . RS T 7 SR AR AU
WERIEIL. X AT e FECA AR T A ARTE B BEAR = A 22, B 27 A B AR IR ST Lk AR B 2 S AL

BRI, UM GAl A I EEARBIN, 75 AT A SR, B R A B RO HER PEATAT 52 1. [
I, TR BN A KA GAI 5%, Sem BN A R, B> EHRAAE RS . R IXFE,
A BEFE T KA GAIFE RATSETEHA P IS, R RmECARCRN A LG ST
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MR K o AL 22 A REAT X E 2R S B[R0 22 A2 o) RS, GAL R 01 25 FT e R i fj it o 52— e S 4] el 2 42
Ph—SE AR MRE, T JCIAR BOM AR Y 22 A 1R BRSNS SR AT IR AN 5 S A3 R, X35
SRR SIS R AE R, M DAR AN FRERN B4R il

BEAh, B 5 A2 2 8] AR S AN A PR S MR T 22 A (R 2 SR IR AN 22 S ROR G A B . AR
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4.3. BAREKBSBITHEHEREE

Bt 2B N T BE(GANTE A BT 2 B, TR 7 A W] e 2 IR I AR R S st T
BE S M B RE A2 A B 22 T BT RE it FEAK GAL ZE R 2 A B A7 i
W, TR T HOX BN AR BB TER R B0, FO0H e B GAl A4 R
SEAPEE TS FEAT X AT R AT B P AR, BN AR Z MBS . 22 A AT RE
22V TAREE GAI FR AL Z SRS A5, Tk = [ 5 R85 NI ] g

BEAh, GAIL 1 5INZER BN AL GE I RIRAL 18 ARSI . 5] T8 e S BRI R
EMOEAR. IR, FESEBRECET, B UM AT RE X LUE REX A A AR . — 7T, MR AR S K
B (I TRIATRS /0255 20T RO A A GAL BEAT #7548 GAI IUERAE B REMZ: N I 3ms . i, 2
RS E T AT &S GAI 1Y prompt, QPP GAL A=y WA &, AR H: GAL 1 R i 4
FHEAARE D S5, FUMIE T EERR A CRBCA S MBS TTE, &R GAlI 25 R AR
A XA CUR AR R S T e 2 R EFUMAE RN ] GAL AR b M BIANE R . ARSI, 2 GAI
IVAREEYE IR B E Ei0F 35

A A AN LR RE(GANE RSB T R 205, (HIEZ BB R T B U Zm
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R GAI YRR G BB b . Bedh, BRI o BOFCBE . Bl Beopl AN i fin I 46 170 L, 5B
FURLESEH] GAI I GREF TR A & AL -

HESIHCEDT T S S SEUNS SHEAIT L, SRR GAl SHEARFEERL & k. flin, i)
PLeulfs GAL B MM 5] . B REH AN H e S S5 Hea s, B SEEA WL B TE . It
bbs SRR DS EURAZHCT &, (R AR F 5 6 1F, WBNEUNE A O AR R A FEF
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T “EMRIRS IR IR, LRGN TR B (GANKI I NN BA BT R T REFN R RS IR &
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15%. X —RFBEP AR 7 22 AR R SRR L3R e, SRt 2 SIS R AR 25l 24 2]
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AN TR BE(GANFE RN He b B B BAT T R B AT SR K T8 77 o Sl AE B iR 55 4%
7 RIE PSRBT L, ASCRNIRD T GAI FEHA N R E B 3 T7 VBT UL R B BRI A 48 7 1
MEZAER, ot 7 HAE N AL AR T R B 0SS 5 i iR P AT XX S BkR, A SCER Y T AN
MDA, & N HES) RATIGE BA SRR B S 5 S22, (Lt GAI 1E RFTIEE He h g
R AT RN o

FERRIRATEEZ AT, BEE AN TR GEEOR AW L B H B SRR S8, GAl R AEHY
{1 5 22 PR TR B IR = R AT IO 5, Dl 73 I B AAT Ml Jo 75 3K 1A e 3 o e M A AR (3AT 7152
Fro ORI, FATHSHEMINRE], GAl H2 R TR, AReeePUREUTER PN ES
TEH . BUMRLFS 73 K45 5 S bR E - 2%, G, AROUMA GAl, KL 54EGHTiEM
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EEWH
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