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Abstract

In the “Internet+” era, changes in work methods brought about by the development of information
technology, potential risks to information security, and the openness and anonymity of the online
environment are testing the professional ethics of counselors. At the same time, the diversification
of values and the integration of diverse cultures are placing new demands on their professional eth-
ics. Pathways to enhance the professional ethics of counselors include deepening training and
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education to improve their professional image and communication skills in the online environment;
strengthening information protection measures to safeguard student data security; enhancing the
ability to discern information to maintain a clean cyberspace; and improving adaptability to social
diversity.
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