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Abstract

Social service capacity is a key component of the core competencies of “dual-qualified” teachers and
serves as an important lever for higher vocational colleges to serve regional economic and social
development within the context of industry-education integration. Due to their unique geographical
locations and industrial demands, western China’s transportation higher vocational colleges face
distinct challenges and opportunities in developing the social service capacity of dual-qualified
teachers. This study, grounded in the theoretical perspective of industry-education integration,
adopts a multiple case study approach. Three typical transportation-oriented higher vocational col-
leges in western China—Qinghai Communications Technical College, Gansu Communications Tech-
nical College, and Shaanxi Communications Technical College—are selected as the primary cases.
Data were collected through multiple channels, including semi-structured interviews (22 person-
times), policy document analysis, and review of internal institutional materials, and were analyzed
using the grounded theory coding method. From the theoretical perspective of industry-education
integration, this paper systematically analyzes the connotation structure and construction signifi-
cance of social service capacity of dual-qualified teachers in western China’s transportation higher
vocational colleges. Through an empirical investigation of representative institutions such as Qing-
hai Communications Vocational and Technical College, Gansu Vocational and Technical College of
Communications, and Shaanxi College of Communications Technology, this study examines the cur-
rent state and achievements of capacity building, identifies practical dilemmas in terms of institu-
tional support, platform development, capacity enhancement, and evaluation mechanisms, and pro-
poses optimization pathways. The aim is to provide theoretical reference and practical guidance for
deepening industry-education integration and enhancing the social service capacity of teachers in
western China’s transportation higher vocational colleges.
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Figure 1. A Three-Dimensional structural model of the social service capacity of “Dual-Qualified” teachers
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Figure 2. A Model of the dilemmas in building the social service capacity of “Dual-Qualified” teachers in western China’s
transportation higher vocational colleges
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