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Abstract

The University Teaching Support Service Framework (UTSSF) is a core organizational-institutional
complex that promotes the appreciation of teachers’ professional capital, improves teaching effi-
ciency, and realizes the sustainable development of their careers. Its construction and improvement
are important contents of the reform of university teachers’ team construction in the new era. Taking
615 relevant effective literatures collected from authoritative domestic and foreign databases (CNKI,
Web of Science, etc.) from 2015 to 2025 as research samples, this study systematically sorted out the
research hotspots, academic community structure and research evolution context of this field by us-
ing CiteSpace 6.3.R1 bibliometric tool and visual analysis methods such as author cooperation net-
work, keyword clustering and keyword burst detection. The research found that the research in this
field presents the author cooperation characteristics of “core agglomeration and overall dispersion”,
and the research focus has gone through the phased evolution of “ability-oriented orientation - tech-
nology integration orientation - evidence-based deepening orientation”, which is deeply coupled with
the digital and intelligent educational context. Based on the research findings, this study has distilled
alocalized implementation model for the teaching support service system for university faculty char-
acterized by the “institutional drive, intelligent integration, and ecological construction” triad, clari-
fying its unique connotation and practical value—specifically, that it is supported by institutional pro-
visions, grounded in intelligent technologies, and centered around a tripartite coupled ecosystem.
This study objectively delineates the current state and future development trends of research in this
field both domestically and internationally, providing valuable references and new research path-
ways for further theoretical refinement, practical innovation, and the cultivation of academic commu-
nities within university teaching support service systems.
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—HIBHLA . HE(Boyer) [3]#1%F /K 2 (Shulman) [4]55 NFIBFFC R O, Bes AN ALy —Fh B4 4%
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A iz H CiteSpace SCHERTEEL 73 H T, X [l A S a0 2807 SR IR G544 S AH St 98 STHRIEAT AT AR
ot i H AR B, RERBENZ SR TR OEE BRSO AU ke, BER.
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2.1.1. HIEKR

AHI T B AR T [ Y AMBOg O E 2, A5 ST CNKIL4EE . 7577, LSS Web of Science.
EBSCO A1 PubMed, #Z &L A2 2025 4 11 H, AV ARG .

BAR R AR 7E CNKIH, DL “(E@ = @RBUT + REHUN) AND (£ = kg5 %) OR
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WLSCHEE 7T, F Web of Science. PubMed 1 EBSCO H14i—fli k& :  “(All Fields = College
teachers + Teaching by university teachers) AND (All Fields = Service system) OR (All Fields = Support system)”,
AR B 167 Je~ 156 Fei Al 226 Je SCHR, L2 NLIfLE)E, 0 fR 1 44 F6 < 53 KA 201 F AR PER i 3C
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GBI o 8E, NG ST AL 3 1 B JE A
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AW 5tI2 FH CiteSpace 6.3.R1 FRASHEAT ATALAL 734 o I [H) 5 FE 15 B 9 2002 4E %2 2025 4, BRIAI [A]1))
RN 2 s ATEIEMH R IR SRR, M BRE R ) R E R 4 F. 1R R (Node
Types)i% & K 7] (Keyword) 5 1E & (Author) . 7EIEAT S8R SIS M, BY3 77 ik A Pathfinder (548
M 2%3%), FFIFI A% “Pruning the merged network” 5 “Pruning sliced network” UIMCALIZE &5, F3E
FRAEEIEREL LLR (H AR Z) . £ Selection Criteria (1 £kRifE) X 5, 817 28 B0 #r2)i% Top N =50,
1E# G 1EEI1E K H Thresholding (BIE)#fi%, HARHIKH g-index (k = 25)bnifk.
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Figure 1. Trends in the number of publications on university faculty teaching support service systems in China
and abroad (2002~2025)
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Table 1. Top 10 authors by number of publications
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4 2022 7L
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2 2016 BN
2 2022 Su, Luan Wong
2 2025 Xu, Di
2 2017 (F3 353
2 2016 A4
2 2025 FRR B
2 2022 7K BH
2 2021 Xie, Jingrong
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Figure 2. Co-authorship network of researchers on university faculty teaching support service systems
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Figure 3. Keyword clustering map for university faculty teaching support service systems

3. BREIDEF IR S 1 R X RIARAEE

Table 2. The keywords included in the research clustering on the teaching support service system for college and university

f%mzl%ty%&%wﬂﬁﬂﬁiﬁﬂﬁ%%%ﬁﬁ%?&%@.ﬁﬂ’ﬂ e 40!
®E1D BRE Size (F &) Silhouette (3 EE{E) Meanyear ((FIJ4E47)
1 faculty development 189 0.07 2019
2 college faculty 109 0.02 2020
3 foreign countries 92 0.01 2020
4 blended learning 88 0.00 2019
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a5 %
5 online courses 84 0.00 2020
6 teacher attitudes 82 0.03 2020
7 teaching methods 67 0.05 2020
8 distance education 53 0.00 2020
9 R 52 0.01 2016
10 electronic learning 51 0.00 2021

3.4. BERBUTHF X FHRFEAMREZRR

SR V] SR SIS I R AR T E AR 5 T[] B A QT BE BRAR T i (A 98 A, AT 7 Ut L i 5 K
JEFAAW SB[ 6]. AWFFTEIT CiteSpace [ Burstterms 5775, $EHUH 58 5 i = 0 AN =B 1R],
SERUNEE 3 PoR. TR, USRI FT AT S I S T B BV R -

PIBIBEEM B (2014 S A): DL “BUTRRE” - “SEE” | “HBEESCR SARKRM B RIE, b5
B A HEFOAE 5] 5 A S AP OU AL 58 ) BRI HESE 5 S =77 1 1) T3 o

WIRERALBTBL: BEJS HHIL) “BeFRe 7 “BURRIET SRR, R TR RONZ AR R
)Xo UM ANA b 3R TR 5 B AT T TR T

SEBRN A SERFEENBOLSE): “HFHN T o R SRR RILE, R R TIR T
BE— B I R PP . SRR S R GRS N VR

MR ) JE IR, WA =AY . B . I “SEE” . “INER” &, K
LT AR R () [ PR . AR R 0 RSB . CHUERIET , MIRCT TR SHR L
2R, BARBAZERE: U1 “technology uses in education” . “communities of medical education” 2§, 4
R IZAUE HEAE B PR ARSI R RS

XA R, E R HUM S SRR R R W DNV B 5, ha N RRM, 1R
5 ERERIAR . FRURF ARG Y SEER O SR R EHHP B, B Z o, RMAIRESS.

Table 3. Keyword burst detection map for teaching support service systems

3. HEIFFRFERRRIARNEE

Keywords Year Strength Begin End 2015~2025
R HU 2016 5.33 2016 2020
HERE 2015 4.15 2015 2020
i he 2017 4.02 2017 2020
MK R 2016 2.95 2016 2017
ERsKed 2017 1.96 2017 2020
EH 2016 1.94 2016 2017
JIIE N 2016 1.29 2016 2017
HEHHF 2016 1.24 2016 2017
AR 2016 1.24 2016 2017
k5544 2 2016 1.24 2016 2017
i 2018 1.94 2018 2020
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NL# G 2019 1.80 2019 2020
H2F 2015 1.70 2018 2020
technology uses in education 2020 1.63 2020 2023
communities of practice 2020 1.24 2020 2023
medical education 2019 1.20 2019 2020
oA 2019 1.20 2019 2020
4. g
4.1. B EENESHFEZARLEFAEWN
TS RER B AR 28 B (] 2) R, 1% 2% 1) 844 % FE (Density) 4 0.0141, & BH 4 Fi 1A 78 A )

EE S REE I A, REZHN AT SUNER S ERIRE . AL, B Cgnr a2 — 2
OEETMZ, BRI “RoLBER. BAENH” iR,

R TR E S AR T RE, SEARED. F/REFNEHM, B ERNEMIETE
WA A “RIATE AR AT EAT N FARIR R, X e EAIT 2RI FER R SO . T
AR Rzl - TG Gk, RIS T HEA AR R RO SOIRAS : — T, PUARES M.
PRAESE 2 0 I BIB C 1 HIR AR 2 AR P oty BIGEBOM A FERIE . SCRF RS T- 5 5580
FRFRTT T FF RN RIBTIL[ 7] S5 —J7 T, BRI AR B S i, XA UL R TP R A
SAHIAARSE TR R, AFBIAZ 8 B RRREIE LA IR . BE5h, BLXHRRHEIBL. Akossah Joseph &
Gavor, Miracule 552 I FE PR AEMI 2%, R 72O E Z R RIRA P ot e 80, XIHRKR I BAIE L
SCUERE U5 5820 128 R HCEARUIMSEEBUIR, RO RN SRR R PR Bt 7 IR MRYE(8]. AR 555 L
WRYNIR NG, RGN T AR UM B 5 SRR R I A2 (9]

BE— 5 5 NG5 B (Burt) 7341 AT WL[107, AR A 4= FTBA 4R R B BA A [ B & AR AT A 2 (R0 43 e g
WL rPAEAE I A “ S5 o IX SR EER TR BRRR ) 7 AR S BRIR A, th R R OR AT RE £ BN HANX
SR, AT RN HEEE BN BN Y RS (AR S, AN R RIS A AR R, WTRE
RIFEEBE S MRS . RN, MRS 2T 4ER 3R 39 X REIR (1], BIBAAHSH s 1E R T
“ORRAR”, AT EIRARIBETUKSS s THIBNZ 8] “555C R ks, WIEHEG T AR ARG 5 Tk
WA H 5 S A

4.2. EREFHERFIFRFEARTRELRRIHQ2015~2025)

B A BB SR IR S AR R AR S STIR B 2015 A4 THARLE IR A SN0 R v R et I, (Hid 2+
SEIE), AZA T TR R DR E W R . BT AR R OO IR B AR A 5 SRS SRR (1 I R A, AT R
K 2015~2025 EIBF TR = FE AR IBT B, Fa UM, X R S BRI R % A I
TAEE R ZH A, TAR 2B E B AAR LHAm E. AR R CA T IR ER BRI (R A
ArEE), EARHE T RIY LR mEAE “kom” A,

4.2.1. B—HrE: 8EHXFME(2015~2018 £F)

X BAE R SCRIIE 20 BLA R, BEFCMATRG . WRBLEKRE, “EE” “mER” “He¥
TR CIRSIR R SR IX I R L. IR E S R S TR, R E AR
JESE M X)) A BOM T SR B HE SR 5 S B AT 51 55 % . WA OTE IO I B “ A4 22
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LIRS R UL CESNEE AWM BT S E SRR R B

M FEHR AR X — IR e iE B rP e HUM MA I BeA RE 3Tt e RBLA “Heak e “#
SEES7 RIAMIL, DARCRIHT CHF LT L #6 CBUNAEE” Ao SCERIAE G o0 A, 35 e i)
MRS & — AN AR FOER Pl AR BRI Re, SCRRIRSS IR R 0 B 55 i
WHETUH < #d %l 457 08 B UM RANRAT R A 2 o X — B SR s “RE ALY KB g
PR GAFAEWT SN, (A A K R I % AT 7S R A ST FEXT “ LB+ AL
HOMHCA R BB, IR R — i Bt 7 A ) SRR [12].

4.2.2. BHE: BRRBASEE(2019~2021 £F)

E—Pr B R CERVRE K, JET 2021 AR RNEE . SHER, RG] CELRE” “ai
BE” CNTERE” “f5E47 SR XU AR AR R A T B R (5 B AR U H
PEEMEL . OB HERRS, MNFERIF AL OB . TR RS54 R I Fi il 2 1) “ o 35 Bh 3800m
HREBHAR, SLMEARSHAEE”
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