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Abstract

As the digital economy and global trade accelerate their integration, cross-border e-commerce has
become a major force driving foreign trade transformation. The adoption of Al is reshaping lan-
guage service models and shifting talent requirements from merely achieving “linguistic accuracy”
to pursuing “communicative effectiveness”, emphasizing the integration of language, technology,
and real-world scenarios. However, current foreign language education still overemphasizes lin-
guistic knowledge while lacking technical training and industry-oriented practice. Drawing on lit-
erature review, industry research, and questionnaire data, this study builds a competency frame-
work covering “language proficiency - industry knowledge - technical literacy - cross-cultural com-
petence - innovative practice”, and proposes enhancement pathways for foreign language majors in
the Al era. The findings provide reference for students adapting to new industry demands and offer
insights for improving talent cultivation models in higher education.
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Table 1. Students’ self-assessment of language service competence
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Table 2. Proportion of students participating in cross-border e-commerce related practice
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Table 3. Main difficulties faced by students in improving language service competence
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Table 4. Core gaps between the current situation and industry requirements
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