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Abstract

“Internet + Hierarchical Diagnosis and Treatment” is a hierarchical diagnosis and treatment mode
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based on the medical service data platform system under the background of “Internet + medical
treatment”, which sets up referral system, information sharing system, remote outpatient system,
remote cooperation system and supervision and management system. This model solves problems
for the traditional hierarchical diagnosis and treatment model. In this context, firstly, based on the
public satisfaction evaluation index system of ACSI model, this paper obtained the evaluation data
with the help of BP neural network model optimized by fish swarm algorithm, conducted a com-
prehensive, detailed and objective analysis of the evaluation results, and provided objective and
scientific data analysis materials for government departments and hospitals at all levels. On how
to promote the model of “Internet + hierarchical diagnosis and treatment”, some feasible expe-
riences with promotion value are put forward.
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Figure 1. Neural network structure
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Table 2. Data processing method
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Figure 2. Goodness of fit
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Table 3. Satisfaction evaluation results for different age groups
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