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Abstract

The customer management platform for the knitting industry is a digital weapon for knitting enter-
prises, possessing innovative value. Firstly, there is innovation in function and role division. It inte-
grates function modules that closely fit the business process and customizes exclusive functions for
administrators, suppliers, and customers, breaking the traditional generalized model and enhanc-
ing collaborative efficiency. Secondly, there is innovation in technology integration. The integrated
implementation method based on Spring Boot, Vue.js, and MySQL technologies brings innovative
breakthroughs. The powerful backend development capabilities of Spring Boot, the excellent front-
end interactive construction advantages of Vue.js, and the stable and efficient data storage charac-
teristics of MySQL are deeply integrated in this platform. An innovatively created system architec-
ture with reasonable architecture design, friendly interface design, secure data storage, and com-
plete function implementation is able to respond more nimbly to market changes and customer de-
mands compared with similar systems in the past, effectively reducing the technical maintenance
cost and development cycle. Thirdly, it performs outstandingly in the face of competition and
changes in demands. By strengthening the docking between suppliers and customers and establish-
ing an efficient information exchange mechanism, it reinforces the connection between both parties,
helps enterprises optimize strategies, enhances competitiveness, and promotes digital transfor-
mation and sustainable development.
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Figure 1. E-R diagram of administrator entity
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Figure 2. E-R diagram of supplier entity
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Figure 3. Customer entity E-R diagram
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Figure 4. Functional module design
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Figure 7. Personal center
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Figure 8. Business order release
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Figure 10. Received commercial order information
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Figure 11. Cargo progress
B 11, RYR
fERE B SEZ)E, IR AT EA N O SRt R B R B SUS T RAE R, W 12 Fs.
HAUEPERES BN B EF OMEE Q8mR AR (]

B >

il

TEmE:  TEEe LSEH: ES
“ 11
FE THERES SUER  TRHE ;’Eﬁﬁ Ha#E LEAE RBPWS BPEE L i ;:r
= h
; 1715133 =2 - - - 2024-05- 5 % . =4
511722 3 08 I
1715160 2024-05- =i
2 50 0 50 2 KX 2
673496 08 -

Figure 12. Checking cargo progress
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Figure 13. Content modification
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