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Abstract

The rapid development of information technology has made intranet operation and maintenance
management a critical component of enterprises’ digital transformation. This paper designs and
implements an enterprise intranet operation and maintenance management system based on the
B/S architecture, aiming to enhance the smartness, automation, and visualization levels of 0 & M
management. The system adopts microservices architecture and integrates technologies such as
Vue.js, Spring Boot, and MySQL to implement functional modules including service object manage-
ment, service content management, and resource sharing management. Empirical results demonstrate
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that this system not only improves O & M efficiency but also provides robust guarantees for business
continuity, service availability, and customer experience enhancement, thereby offering essential
technical support for enterprises to advance digital transformation and achieve ongoing optimiza-
tion.
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Figure 1. System architecture diagram
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Figure 2. Functional architecture design diagram
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Table 1. Comparative analysis table of mainstream operation and maintenance systems
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Figure 4. Service object management function composition diagram
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Figure 5. Service content management function composition diagram
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