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Abstract

In view of the large volume of data, difficulty in intent identification and the continuous rise in labor
costs in the process of financial customer service, this study focuses on the exploration of multi-
modal dialogue design and risk prevention and control collaborative mechanism of financial intel-
ligent customer service systems. The article first reviews the industry development trend. Tradi-
tional financial institutions are accelerating the integration of online and offline, and are also inten-
sifying the intelligent transformation of outbound calling services. The universal intelligent cus-
tomer service products developed by Internet platforms have been widely applied in various fi-
nancial scenarios. Next, we will deeply analyze the technical architecture and core technical ele-
ments of the multimodal intelligent financial customer service system, involving multi-source het-
erogeneous data fusion solutions, efficient interaction optimization algorithms, etc., and explore
its role in improving the level of service diversification. This paper discusses the practical signif-
icance of exploring the potential value of data, hoping to promote the development of financial
customer service towards intelligence, thereby improving service quality and operational effi-
ciency.
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Figure 1. Architecture of multimodal intelligent financial customer service system of CSC securities
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Table 1. Collaborative process of system and risk control module
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