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Abstract

Objective: This paper aims to build a community home care service system to stimulate the inherent
ability of the elderly to support themselves, improve the care efficiency and satisfaction of nursing
staff, and form a comprehensive and continuous care service content. Methods: Under the innovative
design method of experiential value, semi-structured interviews, round-table talks and case analysis
were used to analyze the status quo, service mode and auxiliary products of home care service, and
in-depth research was conducted around the care motivation, care content, service behavior, assis-
tive devices support, care demand and expectation vision of elderly nurses, and the demand infor-
mation was coded, summarized and refined by using grounded theory to obtain the service gap and
product opportunities of home community home care service. Results: The demand system of com-
munity home care service with four demand dimensions: mobile assistance, durable protection,
daily care and social support was formed, and the service design strategy model was constructed to
guide the design and construction of home care service system, and the design practice of home care
service App and care toolkit was exported. Conclusion: Onsite care service system can improve the
continuity of community care and the coordination between care services and auxiliary products
from the perspective of service experience, and devote itself to extending community care service
resources to families, thus providing a new design path for elderly care.
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Figure 1. Excerpt from the service model of the excellent pilot reform of home community pension service in China in 2022
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Figure 2. Market status of home care auxiliary products
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Figure 3. Interview process chart for nursing staff for the aged
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Figure 5. The path of demand mining for home care services of aged nurses
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Figure 6. On-site care service strategy model diagram
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Figure 7. On-site care servicesystem diagram
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Figure 8. On-site care service blueprint diagram
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