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Abstract

We investigated and analyzed the current storage situation of Miao embroidery in local enter-
prises, studied the innovative design scheme of embroidery cabinet, and provided the functions of
embroidery cabinet that met the needs of users and improved the satisfaction of relevant staff on
embroidery cabinet. Guided by the concept of service design, we build a user journey map through
observation and interview, and analyze user needs. Then the Kano model is introduced to evaluate
the requirements, and the classification attributes of each requirement item are quantitatively
analyzed. Finally, the Better-Worse coefficient is used to calculate the priority of the requirements
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item and the corresponding design strategy is determined one by one. Finally, we put forward a
design scheme of embroidery cabinet with temperature and humidity control function to solve the
problems of clutter and unattended embroidery, improve user satisfaction, and provide a refer-
ence for Miao embroidery cultural innovation protection.
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Figure 1. Research frame of embroidery cabinet
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Figure 2. Current situation of embroidery film storage
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Figure 3. User journey diagram
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Table 4. Kano model analysis results
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Figure 4. Better-Worse coefficient graph
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Figure 5. Embroidery cabinet design
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