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Abstract

In order to have a more comprehensive and systematic understanding of the current research
status of hotel design management, this paper mainly grasps the current research hotspots and
theoretical basis of hotel design management, and uses CiteSpace knowledge graph analysis tool
to analyze the research elements based on scientific problems. This paper analyzes the relevant
literature samples of hotel design management research abroad in the past 20 years from the as-
pects of discipline fields, research stages and research hotspots, summarizes the experience of
foreign hotel design management research departments, and makes prospects for subsequent re-
search in China.
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1. 5|8

FEIRIEE B EN—DMEE R G TRH, ZEINA B RS BITHER DU,
FLIEAEIZHIE R — T DR B R . BN R T B gl i) Tolk 5 R Bt , R Eml)E i e, sekile
fiy GUHFRRARZSAE . BER. AR BRI SR RV
BEUE) S T B2 AT BRI R R BT 7 A8 AR W AAE N BB b AR R[], [N, BEE kel
KREFHEBARE AR TEAR . FREAR . MEEORER AR, KEFRE. Frb ks i 215
B, WL R VI SO AR, SRR BUA R R RS AE L BB, B,
Pl B BREIL TG, iRy IRSSSET5 T (it b AW, 2 2k R 7R 2P 2], X
FICESAEPY 5 E VO AR e S REAT BT, AN IR b TRV EL A

[, B MBS B BB FC LU e 4, KR REAT T ML BT [T BA 5 BB AN B et diie s
HASETTE. SRl g, MR @R, BARTE. EBIRZEAREE. WHRS. W RS, o6kt
BT R JUAMTNL U UL S B AR BRI E S B A R BRI ZAMRE AR KA,
HAWGRMBMAL . L ACRFAE[3]. Al P RS seih 8y, FLsgbr AR P 3 O BA 245 B AE I AR it
AR, 6 TE B B AT BREBO . Tl A, FEARAL TR LR, shZ B AL,
DALk 51 P T A A 5 B T BRI 7, O B S et SRR 4R 3

2. BRSKIFEARMZTTE
2.1. BIEKIR

4% Web of Science 1% & B HHE e rh (W) SCHRVE NRE AR ARV, KRR KR EN “P5i” & “hotel
design managemen*” , “*” JNEMCAF RIS KR EIK FROM s ok RIOPTE B IERE, Hribf:
managements. management. manage 5, I [A]#5 B 1% 2 2002~2022 4, KIEZFA SCIL SSCI. A & HCI
AR, AR 1440 RARNOCER, &4 P HADORE . BRI SR L PR, QA . 2,
RFEHAYIEELR.

2.2. M FESHIEERE

AP FEEIE T AACE ARy CiteSpace B, & HIIRAE 36 1 08 & ST R I 51 SCRT ARG [4], T
Sy MU E BT L 20 AF BB AN 28 G50 SRS o R E AMBIE BT BRI 20 AESCHERDLIA . R
HAE SREAAT AL, AR ERES]. K WOS AR EIN 1440 R Refworks SCARKHE, FIA
CiteSpace V X E g 2Ndk A7 TALHE, FF X0 BUE 2F47 e B o A2 5 114 b A AR vk 7] 25 52 1 8¢ 3] 2002~2020,
i E 50 A I HE S 1 (PE3C: Time Slicing = from 2002 to 2022, Years Per Slice = 1). &K1 N & B AT MAL 5>
Fras si 28 n. 1. MM, S8R (JE3: Node Types = author or institution or keyword )4 i 75 #E 47 1%
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e, RN R SCRRATARAL 70 R BE 20 e VR . ORBEA] . LK, WOS SCHR S 70 M U #R AT DLIE . G HUEE
AN TRIYL A 5 51 P 4 2 B0 S e i PR R B SCHR(SE 5L Top N =50, Top N% = 20%), #5Ja X SCHRZEAT
AR, R AT R, RIS -

3. BB RITEE R G R
3.0, EREHEEMRA S &R

2002~2010 £ (0], F4E R SCEE — BT 40 5 2011~2021 4F, R CHUE 2 PUEIG K&, M 2010
TR 17 FVE I 2 2011 4R 67 F: 2012~2021 4F, KOCECRE RS KES, SR OCRERE, H,
2010 FaR B fmE 257 (B 1) o )5 B h 8 BRA 50 1) SC 38 32 B R AE [ Br A0 )5 B # 24% ..2002~2022
B, WHR K FZ BT 5 4 AT XN INTERNATIONAL JOURNAL OF CONTEMPORARY HOSPITALITY
MANAGEMENT. JOURNAL OF ACCOUNTING IN EMERGING ECONOMIES. MANAGEMENT OF
ENVIRONMENTAL QUALITY. JOURNAL OF SERVICE MANAGEMENT. ACADEMIA-REVISTA
LATINOAMERICANA DE ADMINISTRACION. H:H, %% T INTERNATIONAL JOURNAL OF
CONTEMPORARY HOSPITALITY MANAGEMENT Al INTERNATIONAL CONFERENCE JOURNAL |
(¥ SC R I . v T AR T
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Figure 1. Number of publications from 2002 to 2022
1.2002 % 2022 F A K E

3.2. AR EE MBI S ERSEFE

MBI EAEMI 2R, 5 BeH i BT U R B PR LA & 1 N 2 B A BRSOV R, Al TR R
BRI (] 2). BART S, MGIEIERE, K 434 N5 S22 A6 304 S5EL, M H AN
0.0032. Herp, ANEATE RS WP IR, Ry MBS ITR Y. WA RE SR T
REGERZRZ BEE, KR SCREART B W TR AR g oK 27 5 56 [ sy 1 A K4 51
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Figure 2. Characteristics of school cooperation

B 2. FREIEHHE

PRI E . Al K, MBS, WA R, B R B IEN RS BINR KRS ZETT K%
it 22 2% JR K 25 55 i 1R A AE Y Vv BT AT AR T B IR R

MAEE GAEMZEKE, BARAERVEE PS5 B BT L ) B i 2, (HAEE 2 R &1E
W2 A B AR T BN 3 2 M SR RON R %, (ARG RA)R, SEMBSEONMAT, W EEE T AT
6 1 5 E1E R RBONE VI F(E 3) RART % EE T 611 N1 AL 901 40044k, 4% FE 4 0.0048,
B T T LALEE AN G B LN R Z BB . KRR Z HI1E#E OSMAN KARATEPE #l
KARATEPE OM, % &3 25 %, #3EAETRLE 2011 £4, KARATEPE OM = BAIF 58 (12 90 )5 e it 44 1
2 M5 1O BRI . KARATEPE OM 220 0 A2 )5 51 T ARSI & FE[6]. LAW ROB Al
ROB LAW & X E#N 8. BASAK GUILLET Al GUILLETBD & &7 5I8 6 k1 5 5.
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Figure 3. Author cooperation characteristics
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3.3, JERE S ETE SCRR T 55 X SR R LR 4 iE
TEW S v H 7 B OB R LI A A B (1] 4), I 1440 509 )E v 8 38 SR O B A b AT 3
AT, P LR ZAG O B AP R B v ER AU P AR A 8 B SR B R R, R A CiteSpace X9 b 30 117 31
SCHR AR O B TR S T DX 4% S e I AICOR TR T 83 | 17 AN SRR, SR “performance”
“management”  “impact” “model” “satisfaction” &N H R R LI OC R H 1L EA], ARERT
[l S I W - BRATE N AE SRR A0 G AL, T “performance” SR A 2005~2022 F— B FFEEWF 5
“management” [ 7L/ TE 2008 FFUh—BERFFEEZ B, ALWAHE RS A BT FBE;  “satisfaction” 4
WAL 2011 FFEFFURTTEFL R 2019 FHF LB B T, 2019 FR=4500E BT TR

Figure 4. Keywords network characteristics
B 4. XHIRAMLEEHE

MNP BT BRAIE FE G 1A] (RIS R T, HFAERT 13 AAAR A KU (risk) 179 1 Ik 55 (hospitality
service) VP )i & B (hospitality management)~ %) % Xl (hotel and catering industry). H.I M (internet). 41
2 (organization) FZNH(motivation) .1t (optimization) IR 55 (service) /i i Mk Bk fifi (hotel industry challenge)
AP N0 F: (servant leadership). FRIEJEEELALN, AT 7 A FRIPE SCHE 1] H LRI [R5 250k E,  HELE 1
F ] & AU (risk),  HIRAR R G AR 45 (hospitality service). i) #(hospitality management). {7 i &
ok (hotel and catering industry) E.EE M (internet), I 5% B (19 OB 1] 72 4 b A 491 (servant leadership), /&
I JUAEIRVE B A o BRI B R A1, D\ SR I O 1] 52 i 1) I 1) 5255 P2, DRSS (sl ) s M (14 B ) 585 82 A G
Kk 8 5 HIUAK K NIE S & P (hospitality management) (5 #F). H.IBE M (internet) (3 ©F). ik b Bk (hotel
industry challenge) (1] 51 ¥ 8] 55 B ek, ACA 1 AR(1&] 5).

WS LS B SO SCER LA 51 BRSS9 Ay, LA 591 TR, 4030 MEZ, MESEER 0.0231,
IR 547 AR, RSB Q M 0.4237, #MEIRIFRAE S M4 0.7346 (S fH silhouette AL FR{H
'S > 0.5 BB RBAVAE), LB RIEEE R (K] 6) WORBER LSRR , WS 71 T (hotel
employee) BILI AR 22, L1t 290 IR HARAUKAE 100 XKLL _F 1) 5CHE R4 % I (performance) . & 2
(management). 520 (impact). A% (model). i /& /¥ (satisfaction). Vi % (tourism). 4F % (hospitality). Y25
Al (hotel industry) H BUATR M A 290 TR 269 ¥R+ 238 IR+ 159 K. 143 ¥R, 142 K. 107 ¥, 103 K. M
AR Z AR S DK G, HEUIRAE 50 LA AOC BR] 3 5 HAth 2 AN OB A) JE 45 X%, Ol
JE BEHE BRI T 2k
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Top 13 Keywords with the Strongest Citation Bursts

Keywords Year Strength Begin End 2002-2022
risk 2002 425 2006 2014
hospitality service 2002 6.76 2010 2013
hospitality management 2002 8.57 2011 2016
hotel and catering industry 2002 6.38 2012 2013 —
internet 2002 3.97 2012 2016
outcm 2002 494 2013 2016
organization 2002 4.69 2014 2015 —
motivation 2002 3.72 2014 2016
optimization 2002 4.23 2015 2018
service 2002 4.01 2015 2017
hotel industry 2002 4 2015 2018
challenge 2002 4.26 2019 2020 s—
servant leadership 2002 4.63 2020 2022

Figure 5. Keyword co-occurrence

B 5. XBRiRHI

CinoSpwco, v. 6.1.R2 (64-| bﬂz‘ Basic
May 27 2022 at 11:48:07 PM CST
WoS: D:\BalduketdiskDownload\Hotle deosign tostiviOS\data
Timezpan: 2002-2022 (Slice Leng lth)
Critorla: g-Indox (ka25), 43,0, L/N=10, LBY=5, ¢«1,0
Notwork: N=801, E=4 OSO(Densily-O 0231)
Largost CC: 547 (92%)
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Figure 6. Clustering feature

Bl 6. IHHE

b, FRHRRRIAEL, B EE 11 NI 158 11 AT BARBE 5T 8 A (8] 5 1
THH0 H WA (social media) A A] 5 2y 2004~2022 4F, 2 HU A KRS, T ECER R TIkE B,
LW TAEE . L) E5T[7]. 341 )5 (hotel employee)i [B] 5 E A 2007~2021 4, BRI EERM T
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WS 1 T B JRI5#2 )5 Ml (hotel industry) B [8] 5 B2 4 2008~2021 4, 1 548 3 BER M F0 I )5 B 31 5%
[8]o K#3, WG, WIAIESEE N 2008~2021 4, EERFFOE)EEH ., ARG, BRI w AR
Ui (renewable energy) i [A]#5 5 o 2002~2021 4F, E B A7 G E BB . AT A%,

4. ERERE
4.1. Z51p

B, TS BTHE B G FUAE B AN T SRR T SR BN TR, R R R, R
WFFCIRE (2 AR, 25 B8 XA 5K .

B, WSRO E A B ATRECN L SN EEBONE Y], H R AR BB M I A B AR
BTG T RIS T B B 7T R BRSE [ S s MRS U BRI FU0E BRI R A A
PTORY . RHrpig Ky, % HkRy, AR RY, BERIEH & OSMAN KARATEPE A
KARATEPE OM,

B=, WERFEEACH SRR T AR P IRSS . WS, PERDOL.. BB, ZHZH
FFRAG . RS Bk AP AT PRI RESS IR R mEUR R IAR R SR R I = A B
Hrp,  CGEIPIRZE” FEEFRT 2006~2014 5, BEAIA GRS 5 RS AN IE TR, “mhm
RN FF a6 B 2090 LA R B PPA, FESE R TAEREE R, BEN. outem. HZUFIZNHL. £
oy BR% WEATWAT S 2. “RREER I b FAh AT 25 5 1 A2 X FOE TG &, 3 JLAE I
FOCEIOCEIR A PR . BT NS

EEVY, )5 B P S 7T K T 9 )E 51 T (hotel employee). & Fil(performance)+ £ ¥ (management)-.
21 (impact) « B 8 (model) « 135 /& ¥ (satisfaction) 7 2 (tourism) « £F- %% (hospitality) YE &5 MV « & Bl (performance)
2 (management). 527 (impact). %Y (model). ¥ 2 & (satisfaction) i % (tourism). %% (hospitality)-
WGEMAE 11 A F B SCHR I 51 52k, Horr, A28 (social media) T [H] 15 5 4 2004~2022 4 72 A A%
AR, EARETTWER. WET/ESE. T S0, BEEMARARRN, W5 IHEE S
Al ST 25 5 PRI FE I T B RV AR A, PR W LS 2 AR O BRI T T PSR AR T

(R

4.2. RE

F— WHRGURASIEM SRR, B, 5B BT AR ks, B T BUA # s i,
A [E T R AR o T R I R BT S R I R S A e ARSI NS AT S D) Y
KFZ, Wik—D 5y G ART. B R WTRSERIR AR SE AIT RS R
ZXWETC . Fk, EPRRHEEAE Qo s, i BASFE BN Bl o3, T SN S 5 (5 1 R 45Kt
AT AP BT BIE TT L SR

S BUR AL TRANIN FE TS VA AT . B ELIB R OB AR B, T 2 A A A R e O\ A UK
SRS PRI E A Ot K A ) S P B [ SR e AT T b, of e AT DA S AR LA S, T
KIRAME G G B AN . WA BHR B YIS, At PR ZCH R AR ik, Insatk st
TRESHHRTNER SRR, 5635 A0 RS BOTE AR, (et il B 5 90 )5 MR S A Ok 22
IR o

H=, ARGt RIS . WIREBERRZ ER, R & R A OC RALREA T R
WIRTIR T, IEFR GG 0 AR R T 58, NI R 28 58 GG BETHE BN L FR8]. WERZ ORI, w2
TGS LB H A F DL, U0 AL PR RE Bt it . BN AL R =N T R &7
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