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Abstract

This paper delves into the issue of rescuing and adopting stray animals. Through extensive re-
search on rescue organizations, animal lovers, and potential adopters, the main demand points of
users when adopting stray animals are identified. Based on the theory of emotional interaction,
this paper adopts the concept and methods of emotional interaction and forms a collection of user
needs at the instinctive, behavioral, and reflective levels, based on user interviews and question-
naire surveys. By using the KANO model to statistically analyze the demand indicators, the final
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demand attributes are obtained. Through the classification and organization of demands, the de-
sign strategy for a stray animal adoption APP is constructed, which provides practical guidance for
the subsequent development of a one-stop stray animal adoption platform.
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Figure 1. User interview
E 1. AP

Figure 2. User interviews
E 2. AP
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Figure 3. Analysis framework diagram
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Figure 4. KANO attribute statistics table
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