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Abstract

With the development of information technology and the advent of the 5G era, the working mode of
traditional industries is gradually changing to an intelligent, convenient and efficient intelligent of-
fice mode. The role of interactive actions in user experience in its B-end products has received more
and more attention, and how to achieve user goals through efficient and convenient operations
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while completing business work, and how to convey intuitive and effective functional requirements
to users through semantic symbols in interactive design are the focus of its current design. The lite-
rature research method, user experience method and product research method were used to inves-
tigate the government affairs platform and enterprise platform in the B-end customer platform. In
the B-end government affairs system, the information level, process nodes, and interactive actions
are studied, while the warehousing module of the enterprise system is studied from the product in-
teraction layer and the business process layer. The unity of the interaction actions and controls in
the two industry systems is relatively consistent, and there are also some problems in the feedback,
character information level and status visibility of the page. This paper argues that on the premise of
ensuring the achievement of business event goals, ensuring the unity of interactive actions and con-
trols, diversified interaction methods, and a certain degree of interface information presentation are
the future trends of B-end customer platform interaction actions in the future.
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Figure 1. Gesture interaction diagram
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Figure 2. Suspicion management business processes
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Figure 3. Suspicion management business process diagram
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Figure 4. Functional architecture of ERP warehousing system
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Figure 5. Functional architecture of ERP warehousing system
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