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Abstract

Objective: To study the uncomfortable problems and environmental problems in the use of TCM
bedding, and to explore the design strategy of TCM bedding. Methods: Firstly, 16 user require-
ments of TCM bedding were obtained by K] method. Secondly, KANO model is established based on
these 16 user needs, and the hierarchical classification of user needs is obtained by analysis. Then,
the market product research is carried out on the use of Chinese medicine bedding, and the prod-
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uct analysis is carried out on Chinese medicine bedding in combination with the demand level. Fi-
nally, according to the user’s demand level and the product research results, the design strategy is
put forward for the design of TCM bedding. Results: According to KANO model analysis, the design
strategy was obtained and the specific design scheme was put forward. Conclusion: Through the
application of KANO model, the user’s demand level of TCM bedding is defined, and it is applied to
the investigation and analysis of existing products and the optimal design of the final scheme,
which provides new solutions and research ideas for the comfort and functional design of TCM
bedding.
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Figure 1. Main process of KJ method
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Table 1. Basic information of interviewees

* 1 ZIMAREKER

95 £ R IR SR FRETH LSRR
1 8 HTERERIER M= MR 1~2 /i
2 «© MR 78R A OL T RE MEE R, Uk 1~2 /i
3 8 BERPIIX BRI, S 0.5~1 /)i
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6 % AN 5E = HR 1/
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Table 2. Initial demand consolidation
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Table 3. Integration of demand factors for bedding in traditional Chinese medicine
#= 3 FERKRAEEKRERES
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Figure 2. KANO model analysis diagram
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Table 4. KANO demand type and its representation meaning
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Table 5. KANO model quality characteristics classification table
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3.1 BIERESEE
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Table 6. KANO model result analysis table
7 6. KANO #RBVGER 33k

o M%(%)ﬂn%:k ﬁﬂ%(%”)%?ﬂi %7‘3(%)%55]? %?Z‘T{;?%ZK fil‘ﬂ(%”)%?ﬂi TREARQ) Al REKT
B1 20% 29.33% 26.67% 18.67% 5.33% 0% 29.33% 0]
B2 28% 28% 17.33% 18.67% 0% 8% 28% M
B3 32% 24% 26.67% 12% 4% 1.33% 32% M
B4 36% 29.33% 21.33% 12% 1.33% 0% 36% M
B5 21.33% 32% 25.33% 14.67% 5.33% 1.33% 32% 0]
B6 24% 30.67% 16% 22.67% 5.33% 1.33% 30.67% 0]
B7 21.33% 32% 16% 21.33% 5.33% 4% 32% 0]
B8 29.33% 25.33% 25.33% 14.67% 4% 1.33% 29.33% M
B9 22.67% 26.67% 18.67% 20% 10.67% 1.33% 26.67% 0]
B10 22.67% 28% 20% 18.67% 8% 2.67% 22.67% 0]
B11 33.33% 18.67% 26.67% 17.33% 2.67% 1.33% 33.33% M
B12 25.33% 25.33% 18.67% 17.33% 8% 5.33% 25.33% M
B13 30.67% 17.33% 25.33% 16% 8% 2.67% 30.67% 0]
B14 20% 33.33% 26.67% 10.67% 6.67% 2.67% 33.33% M
B15 20% 26.67% 29.33% 18.67% 0% 5.33% 29.33% A
B16 25.33% 24% 24% 18.67% 6.67% 1.33% 25.33% M

3.2. Batter-Worse Z&¥ 34T

Better-Worse 28 %% 75 75 SR 2 5 0 i 55 08 Y ok P ANl B2 (R 2 T« Better SRR 2
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e B—RCAEEYE. B RN EE. BERRNEEREN. BRI AL &R

RIELE R AT 5, B2 “fifp a4t « B12 “#MEAEME” M FRA O Fa KM R EE —H, B8 “K
FENFMLES” FI B16 “SKESCIEME” O fiskE A TR REUME —FE . IR RBEBPL IO THE, &
JE3E] 8 W& FR(M): Bl., B2, B3. B4, B5. B8. Bll. B12. B13. B16, EJFEFRPREN 24K
IhRE, TCikSEBlnt £ il KA . 7 TR (O): B2, B3. B4. B6. B7. B9. B16, &EFEIR
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A LI A A B R . RS R %4 B3 > B8 > B16 > B4 > B12 > B2 > B13 > B11 >
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Table 7. KANO model requirements classification results
2 7. KANO tRBFER R LER

HE4 ToRER ErR= Batter &%k Worse Z %k
1 fEPIATE H &l B3 53.52% -59.15%
2 Sk ST B8 53.52% —57.75%
3 o R B16 52.17% -53.62%
4 TR KB4 B4 51.35% -66.22%
5 2 [ e B12 50.77% -58.46%
6 P2 ] 22 4k B2 49.28% -60.87%
7 RELE NERE. Tk TSR a2 B13 47.76% -53.73%
8 PR THI 58 B 0 5 B11 47.22% —54.17%
9 RN TR, WO R B14 66.18% -58.82%
10 LRI EEAL B5 61.43% -57.14%
11 RARA fig i 23 [A] B1 59.15% -52.11%
12 PR L v FE R B10 53.73% ~56.72%
13 PRAAR 2 [i] T0 e B7 52.94% -58.82%
14 Ji 5 >z $ k B9 51.52% —56.06%
15 PRI R B6 50% -58.57%
16 Fp i i kT B15 59.15% —49.30%
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Figure 3. KANO model quadrant analysis scatter plot
& 3. KANO &R R S i &Y
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Figure 4. Users buy cloud images of online comment words
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S, T DU 7 S SRAR AL s 0 P T X3 A 00 AR T X 2 5 3 1) g 55 P A Lk o 3
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(3) W IXLITIR: XA RAL AR A G 0 ST, PR ek i 9 0 s PR T 8 DX RT3 1, AR B I i 5
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Figure 5. Usage of bedding in TCM diagnosis and treatment places
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Figure 6. Design practice renderings
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