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Abstract

This study takes the problems faced by the development of new Chinese solid wood furniture de-
sign in the new era as the starting point, focusing on the design needs of new Chinese solid wood
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furniture. Through in-depth user research and data analysis and processing, 14 user needs of new
Chinese solid wood furniture are identified and refined. With the help of the KANO model, the user
needs are analyzed and prioritized in depth, thus clearly defining the user’s need level ranking for
the design of new Chinese solid wood furniture, such as essential, expected, and attractive. Based
on this analysis result, the design strategy of new Chinese solid wood furniture design in the new
era is summarized, in order to provide valuable reference for the design and development of new
Chinese solid wood furniture, and promote the innovation and progress of new Chinese solid
wood furniture design.
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Figure 1. Traceability of the development of neo-Chinese style solid wood furniture
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Figure 2. KANO model definition
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Figure 3. Requirements card
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Table 1. Classification of demand items for Neo-Chinese style solid wood furniture
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Table 3. Cronbach reliability analysis
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Table 4. KANO evaluation classification comparison table
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Tabre 5. KANO evaluation classification comparison table
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Table 6. Satisfaction coefficient
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Table 8. Ranking of expected demand importance
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Figure 4. Four-quadrant scatter of Neo-Chinese solid
wood furniture design demand satisfaction
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