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Abstract

In recent years, with the strong support of national policies, Chinese medicine has developed rap-
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idly, and Chinese medicine diagnosis and treatment services have gradually been selected by more
and more people, becoming one of the mainstream diagnosis and treatment methods chosen by
Chinese residents. However, in the process of diagnosis and treatment of traditional Chinese med-
icine, problems such as the confusion of diagnosis and treatment areas, the configuration of diag-
nosis and treatment facilities, and the form of diagnosis and treatment services have been left
over for a long time and have not been well improved with the development of traditional Chinese
medicine. The relevant theories and research methods of environmental psychology can explore
the influence of environmental factors on the psychology and behavior of space users, and dig out
the appropriate interaction mode between people and the environment, so as to achieve better
therapeutic effects. Based on the related problems of TCM diagnosis and treatment service, this
paper discusses how to guide the design of TCM diagnosis and treatment space through the re-
search of environmental psychology from three aspects: the psychological characteristics of TCM
diagnosis and treatment groups, the application of environmental psychology in TCM diagnosis
and treatment environment and the design principles of medical space, so as to strengthen the in-
teraction between people and space and provide design reference for the design of TCM diagnosis
and treatment space.
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Figure 1. Example of “one-line” diagnosis and treatment space
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Figure 2. Emotional design of children’s diagnosis and treatment space
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