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Abstract

With the rapid development of science and technology, robotic unmanned restaurants are gradually
emerging as an emerging format, and user experience has become a key factor in determining its
success. This article provides an overview of the background to the rise of robotic restaurants and

WESIH: Fi, 7. ETHPERBREYIE AT ANET RS &1, #it, 2024, 9(6): 1726-1736.
DOI: 10.12677/design.2024.96843


https://www.hanspub.org/journal/design
https://doi.org/10.12677/design.2024.96843
https://doi.org/10.12677/design.2024.96843
https://www.hanspub.org/

B, B

highlights the importance of user experience in such restaurants. This paper comprehensively an-
alyzes the current status of unmanned robot restaurant service design, including the current prac-
tice of service design and the research status of user experience. Through comparison and analysis,
this paper points out the shortcomings and problems of the existing research, and provides direc-
tions for follow-up research and optimization suggestions for the design of robotic unmanned res-
taurant services, including specific measures to improve service quality and enhance user experi-
ence. At the same time, this paper also looks forward to the development trend of unmanned robots
in the future, and also gives new ideas and directions for research in related fields.
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Figure 1. Smart restaurant waiting area
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Figure 2. Robotic arm preparing food
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Figure 3. Unmanned robot serving food
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Figure 4. Dining scene theme
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Figure 5. JD.com X future restaurant food delivery robot
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