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Abstract

From the legal perspective, “third-party evaluation” is a kind of civil and commercial legal beha-
vior with strong autonomy, which has certain reference significance for consumers’ purchasing
behavior. Based on the collation and induction of the experiential survey data of the “third-party
evaluation”, the paper summarizes the three common problems existing in the “third-party evalu-
ation”: the lack of objective scientific assessment standards, the occurrence of suspected false as-
sessment, the existence of “evaluation by business” phenomenon, and analyzes the internal causes
of its generation. In view of this, this study proposes to regulate the “third-party evaluation” from
the macro and micro levels. At the macro level, clarify the legal regulatory framework of “third-party
evaluation” coordinated by public and private laws and strengthen administrative legislation to
promote market regulation. At the micro level: Internet platforms should strengthen the review
and management of the “third-party evaluation” conclusions, and consumers should improve the
ability of independent comprehensive comparison of various products. It is hoped to contribute to
the healthy and sustainable development of the new business form of “third-party evaluation” and
create a scientific and good atmosphere for the development of the Internet economy, and then
promote the development and perfection of socialist market economy.
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Table 1. Experiential investigation of sample distribution of each Internet platform
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Figure 1. Have commercial evaluation account quantity
proportion
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Figure 2. Have commercial evaluation work quantity
ratio
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