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Abstract
In recent years, the rapid development of network technology, Taobao, Jingdong and other online
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shopping platforms to break the constraints of time and space has become the main position of
consumer shopping, consumers do not have to go to offline stores to buy their favorite goods such
as clothes, pants, shoes, etc., with time and effort, cost savings and other characteristics. However,
while online shopping platforms such as Taobao and Jingdong have brought convenience to
people’s lives, delayed delivery, quality defects, false promotions and other violations of consumer
rights have also emerged frequently. In the special shopping environment of online shopping, the
information held by the merchants is obviously far greater than that of consumers, which leads to
the fact that consumers are obviously in a vulnerable position in online shopping, so the protec-
tion of their legal rights is very important. In this paper, we first analyze the problems that exist in
the protection of consumers’ rights and interests in online shopping, such as the difficulty of rea-
lizing the right to information, and then propose suggestions to improve the protection of con-
sumers’ rights and interests based on the above analysis.
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