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Abstract

Since its birth, the online dispute resolution mechanism has been in a continuous and vigorous
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development stage. In recent years, the Internet has become an indispensable part of people’s
daily life, and it is the trend of the times to use the Internet to solve the conflicts and disputes in
their daily life. Therefore, more and more people choose to use the online dispute resolution me-
chanism network platform, hoping to solve conflicts and disputes with high efficiency. However, at
the current stage, the development of the online dispute resolution mechanism network platform
is in the growth period, and the process system is not standardized enough, which is mainly re-
flected in the lack of government-led forces, the flexibility of market resources allocation, and the
relationship between the two. Therefore, it is necessary to explore the development prospect of
online dispute settlement mechanism from three aspects: the government leading construction,
the market allocation of resources, and how to balance the relationship between the government
leading and market allocation of resources. The aim is to build an efficient, fair and reasonable
dispute resolution mechanism, providing the public with a good network platform for resolving
disputes.
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