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Abstract

With the development of economy, society and medical undertakings, people’s requirements for
pre-hospital emergency services are getting higher and higher. In May 2022, a junior female stu-
dent at Henan University missed the Golden First Aid Time due to “120 delay in dispatching a car”,
and finally died of a cerebral hemorrhage. The incident raised concerns about the quality of pre-
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hospital emergency services. This paper attempts to analyze the legal personality of pre-hospital
emergency care behavior and discuss the relationship between emergency centers and patients by
starting from the incident itself, combined with the current legislative status in the field of pre-
hospital emergency care in China, aiming at propose a new administrative supervision model to
effectively improve the quality of pre-hospital emergency services.
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