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Abstract

With the development of the Internet, the scale of online shopping has grown rapidly, and the
standard terms of online shopping contracts have been widely used. Different from traditional
standard terms, standard terms in online shopping contracts have the characteristics of conceal-
ment and virtuality, and many new problems have emerged in the application process, such as in-
complete performance of the operator’s obligation to remind, and limitations on consumer reme-
dies. There are many shortcomings in the current laws in our country, and legislation can be im-
proved from the aspects of legislative system, clear reminder obligations, and strengthening the
protection of consumer rights, to promote the healthy development of the online shopping indus-
try.
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