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Abstract

In today’s information age, with the development of the Internet, online car rental, as a new in-
dustry, appears in people’s lives, which largely solves people’s travel problems. However, while
providing us with convenient services, there are also problems that infringe on our rights, such as
whether the passengers know the “consent” clause, whether the audio and video recordings dur-
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ing the trip are stored, by whom and for how long, whether the passengers’ personal information
(platform account number, location, name, telephone number, destination, etc.) is leaked, and
how to remedy when personal information is leaked. Traditional supervision methods can no
longer meet the current online car rental model. It is necessary to deal with the problems and
risks brought by personal information of online car rental from the aspects of legislation, relevant
government departments, online car rental platform, drivers, passengers and relief.
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