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Abstract

This paper takes the effective judgment of the court as an example to clarify the obligation of
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information disclosure of operators in second-hand car trading, with prioritizing the consumers’ per-
sonal safety, comprehensive disclosure of negative information, and equal protection as the main prin-
ciples, and makes up for the protection of consumer’s right to know. In judicial practice, the scope of
civil compensation for operators’ violation of information disclosure obligations not only includes per-
formance benefits but also includes consumers’ loss of contractual opportunities. The fraud of second-
hand car dealers for failure to fulfill the obligation of information disclosure shall be considered if there
is a causal relationship with the consumers “falling into erroneous understanding and thus making
erroneous expression of intent”, and shall be determined by taking into account the subjective purpose
of the dealers, industry practices and transaction customs, etc. Punitive damages shall be applied cau-
tiously from the perspective of consumer protection and interest balance.
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