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Abstract

As a new business form that meets the demands of the digital age, the Online Dispute Resolution
(ODR) mechanism is characterized by its synergy, diversity, and high efficiency. However, it is un-
deniable that the pursuit of efficiency will inevitably lead to a certain degree of reduction in proce-
dural justice. For this reason, the online mediation and settlement built into e-commerce platforms
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have little binding force on both parties. Therefore, the issue of enforcement remains an urgent
problem that needs to be solved. If not addressed promptly, it may become a bottleneck restricting
the development of ODR. Currently, private enforcement mainly operates through the credit system
and payment system, but there are also problems such as the limited role of self-regulatory mecha-
nisms, inadequate enforcement results, and the fairness of the platform itself. The reasons for this
can be roughly divided into four categories: non-judicial ODR decisions cannot be enforced, low
trust among parties, single enforcement methods, and the lack of effective supervision over the plat-
form. Therefore, this article takes promoting industry self-discipline and platform governance as
the overall optimization path and puts forward targeted suggestions, including updating various
self-regulatory mechanisms, promoting the judicial confirmation system, and coordinating self-reg-
ulation and external supervision, in order to build a more reasonable and orderly enforcement sys-
tem.
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