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Abstract

In the era of booming artificial intelligence, the field of cultural consumption has undergone deep
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transformations and marked structural changes. The new form of consumption brought about by
intelligence, by virtue of big data analysis, intelligent recommendation and other technologies, ac-
curately matches consumer demand, expands consumption channels, improves the consumer ex-
perience and promotes the growth of cultural consumption. However, this development process has
not been easy, and the contradiction between technological progress and ethical norms has gradu-
ally appeared, with the privacy issue being particularly prominent. Cultural consumption is a spir-
itual activity that relies on information vehicles to a much greater degree than material consump-
tion, making privacy protection a bigger challenge. In actual consumption, consumers’ personal in-
formation is easily leaked, their privacy rights are damaged, and when they face infringement of
rights, they often find it difficult to effectively defend their rights due to the difficult evidence and
complicated process of defense. In-depth analysis of the utilization of consumer privacy infor-
mation by cultural venues not only helps to improve the theoretical system of privacy protection in
the field of cultural consumption, provides new perspectives and data support for subsequent re-
search, butalso puts forward targeted improvement measures, which can effectively solve the prob-
lem of consumer privacy protection in practice and help the healthy and sustainable development
of the cultural consumption market.
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