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Abstract

While the digital transformation of society enhances economic efficiency and governance effective-
ness, it also exacerbates the imbalance in social equity, making the phenomenon of “digital vulner-
able groups” increasingly prominent. This group falls into a predicament of rights impairment due
to limited individual digital competence, digital exclusion in social services, and the unequal effects
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of digital technology. They are at a disadvantage in information acquisition, application, and other
aspects, and are further marginalized by the digitalization trend in social service provision. The in-
stitutional construction for protecting the rights and interests of digital vulnerable groups in China
has problems of legislative gaps and content imbalance. The existing laws are difficult to fully meet
their diversified rights protection needs, and the legislation on information accessibility urgently
needs to be improved. Therefore, it is extremely urgent to construct a comprehensive and effective
protection system. To safeguard the rights of digital vulnerable groups, it is necessary to establish
the concept of preferential empowerment to protect their special rights and interests; coordinate
the legal responsibilities of multiple subjects such as governments, enterprises, and social organi-
zations; and enrich relief channels by providing diversified remedies to ensure the effective protec-
tion of their rights. Through these measures, we will promote the construction of a fair and inclusive
digital society, enabling all members of the public to share the fruits of digital technology develop-
ment.
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