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Abstract

In the era of rapid development of information technology, automated administration has deeply
integrated into modern social governance, significantly enhancing administrative efficiency and the
level of public services. However, along with this comes the severe risks that personal information
faces in the processes of collection, storage, use, and sharing. As the core right of citizens, personal
information not only relates to personal privacy and dignity but also holds a crucial position in
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digital social and economic activities. While the extensive application of personal information in
automated administration has promoted the modernization of administrative management, prob-
lems such as information leakage and abuse occur frequently, seriously threatening the legitimate
rights and interests of citizens and even potentially triggering a crisis of social trust. In light of this,
in-depth exploration of the legal protection of personal information in automated administration is
of great practical significance. Through research, it can help fill legal gaps, improve China’s legal
system for personal information protection, and provide a solid legal guarantee for citizens’ infor-
mation security. At the same time, it can effectively regulate the behavior of automated administra-
tion, balance the relationship between administrative efficiency and personal information protec-
tion, promote the healthy and sustainable development of automated administration, and maintain
social fairness, justice, and stability.
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