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Abstract

This paper explores the intervention models of digital social work in community governance and the
challenges and opportunities it faces. With the rapid development of information technology, digital
social work has reshaped the community service supply model through big data, the Internet of Things,
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and artificial intelligence, enhancing the refinement, intelligence, and humanization of governance.
Its core value lies in accurately identifying residents’ needs, optimizing governance processes, ex-
panding residents’ participation channels, and promoting cross-departmental collaboration. How-
ever, digital social work also confronts challenges such as the “digital divide”, data security and pri-
vacy protection, the tension between technology and humanistic care, governance inertia and path
dependence, and technological iteration and sustainability. The paper proposes three practical mod-
els: data-driven precise governance, platform-enabled collaborative governance, and human-oriented
flexible governance. It emphasizes that future community governance needs to build a more inclu-
sive, secure, and humanistic digital governance ecosystem to promote the modernization of commu-
nity governance and achieve a new pattern of co-construction, co-governance, and shared benefits
in grassroots governance. This paper uses a multi-case study method to comprehensively analyze the
opportunities and challenges faced by digital social work in its development. It selects several com-
munities that have already implemented digital social work governance as examples for research,
providing methodological support for the reliability of the study through case analysis and other
methods.
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