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Abstract

With the rapid development of the online travel industry, the “non-cancellable” booking policy
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launched by online travel platforms such as Ctrip and Meituan has become a common phenomenon
in the industry. This policy exists in the form of standard terms and, while balancing the interests
of platforms, hotels, and consumers, has also triggered intense conflicts of rights—the contradic-
tions among the operational autonomy and revenue protection rights of platforms and hotels, and
the fair transaction rights and contract termination rights of consumers have become increasingly
prominent. Based on the Civil Code of the People’s Republic of China and the Consumer Rights Pro-
tection Law of the People’s Republic of China, combined with typical cases in judicial practice, this
article analyzes the essence of the conflicts of rights caused by the “non-cancellable” policy, explores
the legal boundaries and effectiveness determination standards of this policy, and proposes reme-
dies for resolving rights conflicts and protecting consumers’ legitimate rights from four dimensions:
legislative improvement, judicial judgment, administrative supervision, and industry self-regula-
tion, providing both theoretical legal support and practical reference for the standardized develop-
ment of the online travel industry.
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