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Abstract

In the context of the increasing digitalization of administrative operations, algorithmic technologies
have been incorporated into administrative decision-making and have given rise to various forms
of automated decision-making mechanisms in practice. While such mechanisms contribute to im-
proved efficiency in the handling of administrative affairs, they also pose new challenges to the ex-
isting framework of administrative law. Focusing on the legal characterization of automated admin-
istrative decision-making, this article argues that where such decisions produce direct effects on
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the rights and obligations of specific individuals, they should be examined within the established
normative framework governing administrative acts. On this basis, drawing on practical develop-
ments, the article analyzes several prominent issues arising in the operation of automated decision-
making, including difficulties in ensuring transparency due to the opacity of decision-making pro-
cesses, the potential for differentiated impacts resulting from algorithmic rules and data structures,
the weakening of procedural participation, and the uncertainty surrounding the allocation of re-
sponsibility in multi-actor settings. In response, the article explores possible avenues for institu-
tional refinement in areas such as information disclosure, algorithmic assessment and data govern-
ance, procedural safeguards, and responsibility allocation, with a view to contributing to a more
coherent legal approach to automated decision-making within administrative law.
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