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Abstract

Online standard terms possess significant advantages in transactions of the internet era, exhibiting
clear distinctions from traditional standard form contracts in terms of presentation, contracting
scenarios, and risk profiles. Correspondingly, in practice, online standard terms present real-world
issues such as a marked imbalance in the positions of the contracting parties, challenges to contrac-
tual freedom, challenges to the authenticity of intention declaration, and challenges to rights pro-
tection. The causes of the aforementioned issues lie in the limitations of current laws, the shift in
the burden of proof, and the ambiguity of provisions regarding “gross unfairness”. In response to
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these circumstances, this article proposes five suggestions for improvement: rationally viewing the
challenges posed by online standard terms to the principle of contractual freedom, perfecting in-
corporation control, improving validity control, establishing an effective administrative review
mechanism, and creating a dispute resolution mechanism.
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