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Abstract

Against the backdrop of digitalization, the frequent occurrence of cyberbullying incidents poses se-
vere challenges to the protection of citizens’ personality rights and the maintenance of cyberspace
order. Owing to the characteristics of cyberbullying such as its group-based nature, anonymity and
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compound legal interests involved, coupled with issues including the ambiguous determination of
obligations of the primary administrators of cyberspace, inconsistent performance standards, and
the mismatch between technical capabilities and liabilities, the current legal regulation is insuffi-
cient and the governance mechanism has certain defects. Therefore, it is necessary to clarify the
performance of the duty of safety guarantee by internet social platforms in the context of cyberbul-
lying. Through the formulation of specific obligations at different stages and the improvement of
legal systems, we can strengthen the primary liabilities of platforms, curb cyberbullying, safeguard
citizens’ personality rights and interests, and construct a healthier and more orderly internet envi-
ronment.
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