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Abstract

Under the background of urbanization, intergenerational co-residence in cities has become normal-
ized, leading to more frequent interactions between mothers-in-law and daughters-in-law and a high
incidence of family conflicts. Existing long-term emotional family intervention therapies are difficult
to adapt to large-scale grassroots family mediation work. There is a gap in research on localized task-
centered intergenerational family-specific interventions. This study uses 32 families experiencing
mother-in-law and daughter-in-law conflicts from six street social work stations in the second-tier
cities of Hefei and Yangzhou as research samples. Utilizing purposive stratified sampling, the conflicts
are divided into four types: intergenerational childcare, residential boundaries, economic control,
and accumulated emotional grievances. The study employs field research and semi-structured inter-
views, combined with NVivo12 qualitative coding and quantitative assignment mixed research meth-
ods, to conduct empirical research. A localized and adaptable evaluation system is established based
on the Delphi expert consultation method, and the original task-centered model is modified in con-
junction with Chinese filial ethics, collective-oriented family culture, and a collaborative mechanism
involving the child’s husband to construct a localized five-step closed-loop intervention process. The
study shows that the original task-centered model is constrained by Western individual-oriented cul-
ture and cannot fully adapt to local mother-in-law and daughter-in-law conflicts. This model only suits
superficial conflicts without deep emotional trauma and can be applied in three scenarios: high adap-
tation, conditional adaptation, and complete failure. Intervention is completely ineffective for con-
flicts involving long-term personality opposition and accumulated emotional grievances. This re-
search fills the gap in localized studies on task-centered interventions for mother-in-law and daugh-
ter-in-law conflicts, optimizes Western-style social work practices, and provides practical references
for grassroots social workers to efficiently mediate intergenerational family conflicts. However, the
study’s sample coverage is limited regionally, and future research could expand the sample range to
improve the evaluation system.
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Table 3. Intervention effect comparison of four types of mother-in-law conflict cases
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