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Abstract

Live streaming is becoming increasingly popular worldwide, and virtual gifts given by users for a fee
are a major source of revenue for live streaming platforms and hosts. It is therefore important to
understand the factors that influence users to give virtual gifts. In our study, we investigate the fac-
tors that influence users’ gifting from the perspective of both virtual badges and user interactions on
the largest live streaming platform in China. Our main results show that both noble badges and fan
badges can facilitate users’ gifting, and the higher the level, the greater the impact on users. Fur-
thermore, there is a positive spillover effect of higher-level fan badges on current fan badge when
users’ current fan badge reaches a certain level. Finally, the number of danmaku sent by other users
in the same channel and the value of virtual gifts given by other users will promote users to give vir-
tual gifts; The value of virtual gifts given by users is positively correlated with the emotional inten-
sity of the negative danmaku in the channel. This study reveals the impact of virtual badges and in-
teraction behaviors on users’ gifting, contributing to the literature on virtual communities and gifts,
as well as providing management insights for live streaming platforms as well as streamers.
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Figure 1. User size and usage rate of live streaming from 2017.12 to 2021.12 (data from CNNIC)
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AT CAT B SCHR A, O BB X rR P TS AL AT DA K200 TR 3R AT 78 2 2 =SB HLI Ay 52
K FeAEIHL. HIALIESRAEROG &

A SACBILR R AR X b AT A ALY ) — > B, Witkowski &8 AN IEAL AT DAL WL At
ZHANRAA[3]. Kim 88 A TAE 25 BER IR I 7 — > MU X EAL D 2 i R 3R AR, B0k 17Uk
FOUME S IEALARIS AN I ACECE I AL AR B RE M DL UG RE AR e JE R i 0 & AL ) ) 125
Mi[4]. Lee % NLABIZANEEL & OGEEAL, 456 U5 REEHI I 3R & S0 SO IF BEAT SHIEWT 7E, R BUEA
PEy GAEVERBL. RASIRR . PRRAIITE BB a] B2 1 Rl DX P s AL R 5]

REAAE DX HE ™ B9 247 0 S AT TROAE XA BB AHSG . Goode &5 ABIFFEIE WA T G 1A AL HIAT
5P ARRAE AL X P A 3R R 55 [6]. Li 88 NIRRT B B, BE T 1 AN R] 56 2 B 4 A
AR 2 5 R RERAL 2N, R AR B SIS 2 MRS AR, AR A2 B AN A5G &
03 AAS [FI B 25 S 473 (K08 15 4 T [ 7] Zhou 55 A\ J T4 2 T2 208 AN B BR V& BIF 78 A 9L 24 VF 22 HeAd 0 Ak
FEIR] — EREHUE Ty, R P AT Re g K 3R Ak 2 AL T 16 REAUAL A (8] Kim 55 AJE T2 M (H B0 40
SN F P M SR Ik R AUAL A o 1 34T B3R, R 52 0 1R E 25 N DRI R —Fh
H2AE5(9]. Su S5 NFET5F 5 BISHT T B IAL YR WA T DOd I 4w 1 (2 A7 AR BOR (2t
JUEE REAUALY KBS [10].
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Table 1. Researches of the factors influencing gifting behavior in virtual communities
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I FEk 52 P18 (self-determination theory, SDT)#& Deci fll Ryan #& H i A AMASME SR P ESIALH
g, 2R M RAREI MBS, B MR A NFEUIER T 73, Nt a1 i47
NP EARRER, LRt 2B R R AR R =4 52m[14] [15]. SDT A, ANFEE =R
DFEFR: H Tt (autonomy). FE J1(competence) FlI I (relatedness), #h 3R K 2 AT DL I i L iX =
TofCo B TR SRR 5 N AE SATUA (2 3E PN A 3 R B8 i 43X = 75 SRR AT FEAS [ 16]

JEHT I Tt DA AEA R (AU A SDT BARHESRIE B T WAESIHLAANME SHALI N AL RS NAT R 5%
Mo 7ES2MVEE J71H, Chen Al Jang N SDT A [ AEL BT, TWHRICK. TRWL. SHLHF
G R IEZIMBNA K R[17]. Khan Ml Yu 55 AN45E SDT. AR EORVLEAR Y FIH 23 0155 T 52
R R ] 512 A SR FH RS 28 T TSGR FE (MOO Cs) P [ER] 28 R B R 7 228 06k 27 A SR g AT N R VE FH 18]

FEAMV R 7T, Deci F1 Ryan 58 N 78 R ISR B 219 TAE U RR @ 2 2 T E £ fé
FIRIRIBAE 75 SRRA T 72 T TAESIHL[19]. D1 a5 Nl it 5 3R doe BB 4R 7R 146 B A 8 g 0 53 T
OB TSR IR A B OR 2 TR sh AT A IIVE - ML [20].

TEAELZRAE X J7 T, Z8 55 A A Huseyin Cavusoglu 55 AIEAH 77 Co 35 75 3K 105 2 6k B P 50 oa ik i 3%
IR [21] [22] 0 AR RMEFSAETLAF SRR T A0 B ESHLE 2R HI S XA FEH P R AILT
AR RIEES 5T S 556 B3 R, [FR i H P 2 5 R K AL AR
NAFE. HERMEEEANZ 5 BIREHA W2 0 R [23].
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Figure 2. Theoretical model
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UAREIIAT LRI AR R, ANRERE AN ] 7 X 00T, SR RERBUR AR SR BE X 0 IF . ik, B
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FRIEIEAT o, e A ELR (R A8 H o, W51 KB HAt LR 1] A ARHE N 24 i ELRR IR, B e
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3.3. MLREXR MR EML IR

FLET & P BT AR, AT DU [ AT 52 1 R A R AU ALY R LR R, F
B ECVORZ TSR “Bree” [26], B, 77 LR 335 5 9 Hob 22 B i A 12 S 22 2 1))
KFo

TG 22 2 ML BAT R ORI AR, Sy A G IR, I A B AT SR A i 2 18] 1
KAR27]. BRI, Hi 22 2Bt Wk SR ALY R B OS5 P8 52 B8 A AR 1024 RIS e
ALY, 2 IE AL RIE T Sk I, FEXBOE AR, ERR AR 22 2 8] (I R AR AT BN

5O RBE RN, AR L2 B AT DO 2 7 B B e BE ST AN SRR = b 2 7 SRR 1 o
PP 5 BR8] (s R R HE T R AL . B, RON R (KR 22 S 7P 7 AR B [ X B A 52 4
U0 2 3 R A P 2 AT RN AT R BR3Pk 8 A 22, IX e AN 52 4 SRR T P B S #%
BRI R LR, AT B BV SR ERTT . HK, OR LRI ) — SARENE SRS L2 A
WA A AT, B R EA AT S, AT B BB R S . B, T RO R R 22 PR B
TR ERERNE, 850 TS TR BRI, T SDT B, 1Ak 22 8 se g i 2 H
FORE ENE S BEFTRISCIBRNE BB R, AT BE e L S R AU AL B B

IR, ANIRISE S AR 22 B st m] e A AN RIS R KON, B i S Ry 22 TR0 e M8 B v R B i A2
FHIE T BEAMKERIER O BR R 45 E, ARSCRBE:

H3: AR 22805 A% T & F P I8 R S AL BAT 2 AR i

H4: I/ 3% RE AL AN (8 500 22 B (M 55 2 2 IR A R
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4. BIRBERSAE
4.1. BUEWE

2} H 3% T £ (https://www.douyu.com/) i 1 B B K1 44 1 48 LI T 6 2 —, AU IR MNZT &
WCAEEE, FFRAT B DL TR . S B S AR PR, B R — AR I R 5
W&, A FEZSHEREIALRYS: b, B Faa “5Rik” K5 “We” 24, AP
R E R BN EDZE A NS &E, aEF NN T EAEENAGEED
T . i BIRRE, ARSCEEE BT 6 1F A0 50 A K5 .

BRI 2022 46 3 3 HZE 2022 4 3 A 17 Ho A3CEE Python JE R -8 HIE V&6 K
BT BT BRI AT B ICEL, FhUS SR B 82,846 4 8¥E, AbFEEE) 71,680 4. FEMNEIEREA
TR, B A P EIE R ALY B B v P R EE R, AR EIHAR
B, OBESEN. CHAERENRSSY: Fa PN ARER, RPN HP e, %
P REB N EREE.

42. TEENX

ARATR 2R AT AT R S, INASE N P B G S I 1) ERAL B (. B2
SRBEGER . MABEA . BHRRE NSNS OER . Fra AR SRR E TR WL 2.

Table 2. Model variables and measurement indicators
2. BT E5NEIER

Ba el A E AR BRI AR
[ A ALY E gift values F P SPGB SE L ALY AN
R E noble_badge 0~1 8%, 0-76, 1-F
yARAA A fans_badge 0~1 48, 0-76, 1-F
HAR & o L noble_1vl BUE IO, 7], (HARZgm
R fans_1vl F P 7E 2400 ELRR 1) FR)R 22 B 2 25 %
5 gender 0-Kbrid, 1-5, 2-%&
FIEH fu_num ZH P ER A P R
28 fans_num ZH PR E
PR A feed_nurm B R S
B AER is_streamer 0~1 48, 0-75, 1-4&

5. ER5 9
5.1. #HiRMGIT T SRXER
BB G TN 3 P, WERHRATUIE, F 2 %R BRI LR K, &
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KAHIEF] 100,429.2, TiE/ME RN 0.1, HARMEZ N 1013, EBHFE S H P m) AR (E ALY, 565
F 0 ) 32 A (AL T 4h, H PPt B AL E A 28.17 Jo, Ui BHRSE AN E AL P
E

Table 3. Descriptive statistical analysis
3. TR

Variable Mean Std. Dev. Min Max
gift value 28.17223 1013.056 0.1 100,000.2
noble_badge 0.045982 0.209448 0 1
fans_badge 0.823145 0.381549 0 1
noble vl 0.108998 0.610979 0 7
fans_1vl 10.64734 6.804138 0 49
gender 0.498521 0.623438 0 2
fu_num 79.2596 172.3121 0 5999
fans num 714.4554 37,066.36 0 2,907,328
feed num 5.500558 86.3242 0 9328
is_streamer 0.203655 0.402718 0 1

4 gyt TR R SCIERERE, AR W] A U PR A SR B S SR 1 R A R
IR IRNE, B 22 B A S 05 TP A T A b 2 18 DAk 2 8 ) B i S5 A BRI A G, X2 A
NP BRI EA RERTHE R AR, HREEASHIAER—BIEER A, Frid
AAFAEILENE R, T DAEAT IR 2R 0

Table 4. Variables correlation matrix

4. TEEHEXMEERK

6)) ) 3) C)) ) (6) @) ©) ©® 10

gift_values (1) 1
noble badge (2)  0.045™ 1

noble_Ivl (3) 0.058™"  0.808™" 1

fans_badge (4) —0.022"" -0.153"" -0.157"" 1

fans_Ivl (5) —-0.010"  —0.024™" —0.025"" 0.724™ 1

Gender (6) -0.001  0.045™  0.027°" 0.014™ 0.078"™ 1

fu_num (7) 0.001  0.082""  0.060™" -0.041"" 0.002 0.049"" 1

fans_num (8) 0.001 0.069°"  0.076""  —0.003 0.012"" 0.017"" 0.006" 1
feed_num (9) 0.004  0.029™  0.022™" -0.014"" 0.014™ 0.046"" 0.130™" 0.027"" 1
is_streamer (10)  0.012™"  0.116™  0.1117"  —0.041"" -0.001 0.137™" 0.093™" 0.038™" 0.026™" 1

5.2. BPASERSH

TGRS ZING, A SCE AR EE N B SR E 2R (R A AR A Ji5 SR R A1 A 1 VR AT R G
T BAF R H1. H2. H3. H4, ASCEST 7 R EHEER,

In(gift_values) = a, + a,nobe_badge + a, fans _badge + a,Controls + & (1)

DOI: 10.12677/ecl.2023.121003 28 TR 4TS


https://doi.org/10.12677/ecl.2023.121003

FEM, IR

In(gift_values) = a, + a,nobel_Ivl+a,Controls + & )

In ( gift_values) =a, +a, fans_lvl+ a,Controls + & 3)

H g (1= 1) EREHRE, ¢ BRI, Controls Foon— MR R, WA R KEH 3
5 BN T AR P Rk R AL R B R 25 R A 1 A R RO T R IR S R
T K 22 B = 5008 F P G 38 R ADAL AT S 3 IR AR i o SR o0 B P G 38 KB ADLAL A Sl 3 AR A S i
(B =0.514, p < 0.05), Fp 22 F X P EE EIAL A B2 RS = 1.990, p < 0.01), ik H1 Al H3
HAY 2 FIEEAY 3 ()25 B EIR 1 P SRR SR B TH AR oM 2 B S ) HE T X F P TS 3k g 40
ALVIRIRZI o FH P S RERLAL A 0 5 DRI R I A R B I IEA DGR R (B=1.679, p < 0.01), H
I ALY IAME S5k 2 WE SN R R E R IEAKG KRB =0.287,p<0.01), B H2 F1 H4 %7,

Table 5. Regression analysis

=5 BAIEPLER

VARIABLES FET 1 FETY 2 P 3
0.514™
noble_badge
(2.41)
1.990"
fans_badge
(15.15)
1.679"
noble_lvl
(3.32)
0.287"
fans_lvl
(27.04)
0.094 0.521 -0.146
gender
(1.04) (0.43) (-1.53)
—0.000 0.011°" -0.001""
fu_num
(-0.90) (3.77) (-2.56)
-0.000" -0.000 -0.000"""
fans_num
(-1.86) (-0.89) (-2.67)
-0.003 -0.038" -0.004™
feed num
(-1.57) (-2.05) (-1.97)
0.185 2.460 -0.034
is_streamer
(1.39) (1.41) (-0.24)
0.000 0.004 0.000
Constant
0.23) (1.17) 0.34)
Observations 5879 445 4489
R-squared 0.042 0.978 0.161

p<0.01, “p<0.05, p<0.l.

HIT TR 70 A0 A ST R R R BEHEAT 190 IE, L B0 R DNy L2 B 1 55 0oxt FH P I3k R AMAL
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VIRIR2 2 532 B A - A W S R A R I . O 1 AR X — [ S BRI HS, AR S0 N ok
W RE A OBy 22 180 3 S5 0 2L 00 | B I e S5 R X AN A S5 G 7 A e o |l T AR AR ok 22 R SR
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Table 6. Spill effect test results
6. MR LER

) (3) 4) (%)
VARIABLES
2.1 (22) (3.1 (3.2) 4.1 4.2) (5.1 (5.2)
0.235™ 0.012 0.172" 0.077" 0.075™  0.199™ 0.102" 0.370"™
fans_1vl
(17.94) 0.27) (16.11) (2.06) (9.26) (3.87) (10.66) (2.97)
-0.004 -0.061 -0.052™"" -0.058  —0.044"™" —-0.132"  -0.053""  -0.234
gender
(-0.20) (-1.05) (-3.66) (-1.12) (=3.99) (-2.02) (—4.13) (-1.46)
" -0.000 -0.001"" 0.000 -0.000 0.000 0.000 0.000™" -0.001"
num
- (-0.05) (=2.40) (0.44) (-1.49) (1.34) (1.12) (4.14) (-1.94)
-0.000 0.000 -0.000 0.000"" 0.000™" 0.000 0.000 -0.000"
fans_num
(-0.56) (1.14) (-1.51) (2.38) (2.95) (1.40) (1.14) (-1.67)
0.002 -0.001  —0.004™"  -0.004™" -0.002""  —0.000 -0.001" 0.000
feed num
(0.62) (-1.27) (-3.94) (-5.13) (-2.89) (-0.18) (-1.80) (0.04)
-0.009 -0.042 0.070™ -0.048 0.028 -0.003 0.018 0.093
is_streamer
(-0.27) (-0.48) (2.99) (-0.64) (1.61) (-0.03) (0.87) (0.43)
-0.767"" 0.001 -0.431""" -0.285 0.778"™  -2.036™" 0.155 -4.566"
Constant
(-7.10) (0.00) (=3.73) (-0.71) (7.07) (=3.00) (0.98) (-2.28)
Observations 3436 2952 6560 4221 10,781 2707 9623 581
R-squared 0.120 0.034 0.104 0.047 0.092 0.066 0.110 0.140

"p<0.01, “p<0.05, p<0..
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SRR, M ABESHREIAEZEB=0.012,p>0.01); £ FREAQKKI T, M IH E L%
RIS, Wy 2 B SR S 35 A R BUN T H P A S = S R E R (B, = 0.172, B3, =0.077); T
FEAR@MG) ST, P A ESEREEN, BafEERNEmEE ERERTHPRAES
ERBFENT By = 0.075, Bay = 0.199; Bs, = 0.102, fs, = 0.370). X5 TR HLEH Ry L B SR, e
SRR AL RS, (HAE ok 22 B E 3R T BB s S5 405, B i S5 0 PR 8 3 A2 A S5 3 1008 H R
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Table 7. Robustness test: regression verification with user level as a variable

= 7. REMRE: MARPFREATENEIFEIE

VARIABLES T (Eidl) 3
0.392"
noble badge
(3.81)
0.834™
fans_badge
(15.22)
0.266™"
noble_lvl
(2.98)
0.115™
fans_1vl
(21.85)
-0.055 -0.074 -0.048
gender
(-1.43) (-0.55) (-1.30)
0.040™" -0.000 -0.0117""
level
(18.32) (-0.02) (-3.71)
-0.001""" 0.000 -0.000
fu num
(—4.28) (1.16) (-1.29)
-0.000""" -0.000 -0.000™""
fans_num
(-3.18) (-1.24) (-3.35)
-0.003""" -0.003 -0.003™"
feed num
(—4.44) (-1.55) (-3.93)
, 0.001 0.170 -0.032
1S_streamer
0.02) (0.86) (-0.59)
-1.215™ 0.468 -0.356""
Constant
(-12.13) (1.24) (-3.77)
Observations 5882 447 4491
R-squared 0.311 0.599 0.281

p <001, “p<0.05, p<0.l.
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Table 8. Robustness test: Spillover effect test with user level as a variable

8. REMARE: MARFPFREANTENRHHNRE

(3)
VARIABLES
2.1 (2.2) (3.1 (3.2) 4.1 4.2) (5.1 (5.2)
0.224™ 0.064 0.166™ 0.123™  0.095™ 0217 0.090™" 0.144
fans_1vl
(16.48) (1.51) (15.12) (3.27) (10.96) (4.18) (13.73) (1.46)
-0.014 -0.005 -0.055™"" -0.017  -0.036"" -0.122"  -0.042""  -0.291"
gender
(-0.71) (-0.08) (-3.92) (-0.32) (=3.20) (-1.87) (-3.69) (-1.91)
evel 0.010™  -0.05™" 0.005"  —0.039™"  -0.012"" -0.018"  -0.013""  0.037°"
ceve
(3.08) (-8.54) (2.29) (—6.59) (-6.50) (—2.46) (-5.35) (3.87)
-0.000 -0.000 0.000 -0.000 0.000™" 0.000 0.000™" -0.000"
fu_num
(-0.77) (-1.14) (0.14) (-0.55) (2.62) (1.35) (6.76) (-1.70)
-0.000 0.000 -0.000 0.000™"  0.000™" 0.000 0.000™" -0.000"
fans_num
(-0.48) (1.39) (-1.53) (2.81) (3.24) (1.60) (3.03) (-1.76)
0.001 -0.001 -0.004™"  —0.003™  -0.002™"  -0.000 -0.001™"  —0.000
feed num
(0.44) (-0.47) (-3.98) (-3.99) (-2.80) (-0.08) (-6.74) (-0.08)
—-0.022 0.037 0.064™" -0.018 0.040" 0.017 0.030" -0.039
is_streamer
(-7.10) (0.00) (=3.73) (-0.71) (7.07) (=3.00) (0.98) (-2.28)
Observations 3436 2952 6560 4221 10,781 2707 9623 581
R-squared 0.120 0.034 0.104 0.047 0.092 0.066 0.110 0.140

"p<0.01, “p<0.05, p<0..

6. LZ5BT
6.1. fiRSL

AR SO 38 I € s S 2 f) S f BLRR T 6 B B AR IR S e, T A e BRIt
T T BTG RSB A s AL RO R . BRI U

) FA P S B MU 22 B s Y W 3K R UL AL A P A S 25 AR S i

2) MR AL B E S P BTIRBE OSSR B B I IEAROC R, H S MM LBE S5
EXE LNty

3) fE LB S G AR I 6, B e S5 R IR A5 S B AN A A 1 17 PO R R s A0 22 o 2
T IR, 5 5% 20 B0 T X IR A5 R R A A I 17 1 AR

6.2. FASTTR

A FA A B RS B, ASCMBEEE 7B A SCHR . DME R0 7T 2 ok
FEVASCT AN A A R X . SR, WX IR BHAT & S54SR XA R . BARE
JUE— 2 Z IR E BT 6, HEZRRERTHS S ERTFEMEE, MASCHIRT IR 1T E
PAEE I 7E Hh B A2 L BAAST B B S AL N T B 28 ELFE T 65

Hk, ASCHIH T REMVBE R, KRB A SRR I BIRE OB, 5236 1 T Ik RE AL
AL DR 2 (KR FESE . D% T ROV X P AT DR 2 18] 5 AR KR FUAE [ A L9847 AN SCHIT ST IR

SET LR RE g R B P RGO BRIBSZ N T A S AT B, R SR 9T B s LA .
DOI: 10.12677/ecl.2023.121003 32 TR 4TS


https://doi.org/10.12677/ecl.2023.121003

FEM, IR

6.3. EHBR

ARSI R AR AR 7 ELA A AR, S RAT BN BT 5 R HEAT R S AL B AT N A
2, WHEEFOREBIZE N RN EE ARG EERE R R,

F— ASCHIWETCAE KRN, B L B N SR B 2 BT 6 T W REAL A 3 i A
A ST EEFRIEEHE R, BMRE RS A REw (et Gk ERUL I R R, &
PAMEE 22 77 H e vk A AR RSB, 2 P BOO B SR . X T R U, I SR Aok 2218
SR PAE ALY R L BN IA S, AL P HaiRes ik B O3 E 2 B ERALIHON .

B, ARSCMIWE A RRY], B LRSS SR B R NS o R, O BT S R AL 9
AT RIS Rk, H 2k 2 B IA B S, X R S R AR L R S MRS by 2
7R IR A PR O, B SR AR SE R R 22 BB T R P R AL S AT N B E L . X T BT B
R, T LOE YRR TR RE, I TR, 1R RERS R S B HE D

6.4. ARFRSRERE

AW FATIRAFAE —SEJR IR, EHERARG ERRRE, BARALE L, HIN(EEEIf
A, BRES T X EHT G PRI ERBAT AU, FEARRIEA L.

A JE AT TG AT LU BUR LIS TR EEAT . 28—, FRRAEVE NI [R5 5, £ 5 (1 [6]
PR ISR 2 1T SR 2R R A S, X P R R AUALY R IEREAT 4 2, WEACH
FETEIE Y 2 REAUAL P AN AT B B SAL Y (0 R B _E TE 523 T DX 5 55

SE

[1] HEEEMZEEF 0. 5 49 R (P E B Lk RR G T2 ) [EB/OL].
http://www.cnnic.net.cn/hlwfzyi/hlwxzbg/hlwtjbg/202109/P020210915523670981527.pdf

[2] Hilvert-Bruce, Z., Neill, J.T., Sjoblom, M., et al. (2018) Social Motivations of Live-Streaming Viewer Engagement on
Twitch. Computers in Human Behavior, 84, 58-67. https://doi.org/10.1016/j.chb.2018.02.013

[3] Witkowski, E., Recktenwald, D., Manning, J., ef al. (2016) Livestreaming in Theory and Practice: Four Provocations
on Labour, Liveness and Participatory Culture in Games Livestreaming. Proceedings of the 22nd International Sympo-
sium on Electronic Art, Hong Kong, 16-22 May 2016, 429-431.

[4] Kim, HW., Kankanhalli, A. and Lee, S.H. (2018) Examining Gifting through Social Network Services: A Social Ex-
change Theory Perspective. Information Systems Research, 29, 805-828. https://doi.org/10.1287/isre.2017.0737

[S1 Lee, S.H., Choi, S.J. and Kim, H-W. (2020) What Makes People Send Gifts via Social Network Services? A Mixed
Methods Approach. Internet Research, 30, 315-334. https://doi.org/10.1108/INTR-12-2018-0551

[6] Goode, S., Shailer, G., Wilson, M., et al. (2014) Gifting and Status in Virtual Worlds. Journal of Management Informa-
tion Systems, 31, 171-210. https://doi.org/10.2753/M1S0742-1222310207

[71 Li, R, Lu, Y., Ma,l, et al. (2021) Examining Gifting Behavior on Live Streaming Platforms: An Identity-Based Mo-
tivation Model. Information & Management, 58, Article ID: 103406. https://doi.org/10.1016/j.im.2020.103406

[8] Zhou, J., Zhou, J., Ding, Y., et al. (2019) The Magic of Danmaku: A Social Interaction Perspective of Gift Sending on
Live Streaming Platforms. Electronic Commerce Research and Applications, 34, Article ID: 100815.
https://doi.org/10.1016/j.elerap.2018.11.002

[91 Kim, HW., Gupta, S. and Koh, J. (2011) Investigating the Intention to Purchase Digital Items in Social Networking
Communities: A Customer Value Perspective. Information & Management, 48, 228-234.
https://doi.org/10.1016/j.im.2011.05.004

[10] Su, Q., Zhou, F. and Wu, Y.J. (2020) Using Virtual Gifts on Live Streaming Platforms as a Sustainable Strategy to
Stimulate Consumers’ Green Purchase Intention. Sustainability, 12, 3783. https://doi.org/10.3390/su12093783

[11] Kim, S., Yu, E. and Jung, J. (2016) The Impact of Viewing Motivation and Social Viewing on Continued Use and Wil-
lingness to Pay in the Personal Broadcasting Service: Focused on AfreecaTV. Review of Culture & Economy, 19,
57-84.

DOI: 10.12677/ecl.2023.121003 33 TR 4TS


https://doi.org/10.12677/ecl.2023.121003
http://www.cnnic.net.cn/hlwfzyj/hlwxzbg/hlwtjbg/202109/P020210915523670981527.pdf
https://doi.org/10.1016/j.chb.2018.02.013
https://doi.org/10.1287/isre.2017.0737
https://doi.org/10.1108/INTR-12-2018-0551
https://doi.org/10.2753/MIS0742-1222310207
https://doi.org/10.1016/j.im.2020.103406
https://doi.org/10.1016/j.elerap.2018.11.002
https://doi.org/10.1016/j.im.2011.05.004
https://doi.org/10.3390/su12093783

HEM, EPR

[12]

[13]

[14]

[15]

[16]

[17]

[26]

[27]

dfili, XIRZE, B, BEE. (E R EALA T A B ERZ AR ALYE 2 = B s m ). B EVRS, 2021,
33(5): 319-330.

Sjoblom, M. and Hamari, J. (2017) Why Do People Watch Others Play Video Games? An Empirical Study on the Mo-
tivations of Twitch Users. Computers in Human Behavior, 75, 985-996. https://doi.org/10.1016/j.chb.2016.10.019
Ryan, R.M. and Deci, E.L. (2000) Self-Determination Theory and the Facilitation of Intrinsic Motivation, Social De-
velopment, and Well-Being. American Psychologist, 55, 68-78. https://doi.org/10.1037/0003-066X.55.1.68

Deci, E.L. and Ryan, R.M. (2013) Intrinsic Motivation and Self-Determination in Human Behavior. Springer Science
& Business Media, Berlin.

Ryan, R.M. and Deci, E.L. (2000) Intrinsic and Extrinsic Motivations: Classic Definitions and New Directions. Con-
temporary Educational Psychology, 25, 54-67. https://doi.org/10.1006/ceps.1999.1020

Chen, K.C. and Jang, S.J. (2010) Motivation in Online Learning: Testing a Model of Self-Determination Theory. Com-
puters in Human Behavior, 26, 741-752. https://doi.org/10.1016/1.chb.2010.01.011

Khan, 1.U., Hameed, Z., Yu, Y., ef al. (2018) Predicting the Acceptance of MOOCs in a Developing Country: Applica-
tion of Task-Technology Fit Model, Social Motivation, and Self-Determination Theory. Telematics and Informatics, 35,
964-978. https://doi.org/10.1016/j.tele.2017.09.009

Deci, E.L., Ryan, R.M., Gagné, M., et al. (2001) Need Satisfaction, Motivation, and Well-Being in the Work Organi-
zations of a Former Eastern Bloc Country: A Cross-Cultural Study of Self-Determination. Personality and Social Psy-
chology Bulletin, 27, 930-942. https://doi.org/10.1177/0146167201278002

ViR, AR, EMELL SHEBAUE N R T RS AT N RISC R ALEIRE T[], B ELAER, 2020, 17(9): 1327-1335.
R, . ERH P A XA P TTERAT VTR AL 5T A S SCR R A R B LA D). B ENTR,
2020, 32(9): 168-181.

Cavusoglu, H., Li, Z. and Kim, S.H. (2021) How Do Virtual Badges Incentivize Voluntary Contributions to Online
Communities? Information & Management, 58, Article ID: 103483. https://doi.org/10.1016/j.im.2021.103483

RKME, ST RRAL TSR NGB P2 57 mEEP A ——&F SDT fil TPB B4 HT4[]].
Bt B, 2021(9): 20-28.

Shavitt, S., Jiang, D. and Cho, H. (2016) Stratification and Segmentation: Social Class in consumer Behavior. Journal
of Consumer Psychology, 26, 583-593. https://doi.org/10.1016/].jcps.2016.08.005

Gagné, M. and Deci, E.L. (2005) Self-D etermination Theory and W ork Motivation. Journal of Organizational Beha-
vior, 26, 331-362. https://doi.org/10.1002/job.322

Wohn, D.Y., Freeman, G. and McLaughlin, C. (2018) Explaining Viewers’ Emotional, Instrumental, and Financial Sup-
port Provision for Live Streamers. Proceedings of the 2018 CHI Conference on Human Factors in Computing Systems,
Montréal, 21-26 April 2018, 1-13. https://doi.org/10.1145/3173574.3174048

Ren, Y., Kraut, R. and Kiesler, S. (2007) Applying Common Identity and Bond Theory to Design of Online Communi-
ties. Organization Studies, 28, 377-408. https://doi.org/10.1177/0170840607076007

DOI: 10.12677/ecl.2023.121003 34 HLF R 55T iR


https://doi.org/10.12677/ecl.2023.121003
https://doi.org/10.1016/j.chb.2016.10.019
https://doi.org/10.1037/0003-066X.55.1.68
https://doi.org/10.1006/ceps.1999.1020
https://doi.org/10.1016/j.chb.2010.01.011
https://doi.org/10.1016/j.tele.2017.09.009
https://doi.org/10.1177/0146167201278002
https://doi.org/10.1016/j.im.2021.103483
https://doi.org/10.1016/j.jcps.2016.08.005
https://doi.org/10.1002/job.322
https://doi.org/10.1145/3173574.3174048
https://doi.org/10.1177/0170840607076007

	虚拟徽章对直播平台用户虚拟礼物消费影响因素研究
	摘  要
	关键词
	Research on the Influence Factors of Virtual Badges on Virtual Gift Consumption of Live Broadcast Platform Users
	Abstract
	Keywords
	1. 引言
	2. 文献综述
	2.1. 虚拟社区中赠送礼物的影响因素研究现状
	2.2. 自我决定理论研究现状

	3. 理论模型与研究假设
	3.1. 理论模型
	3.2. 贵族徽章对用户赠送虚拟礼物的影响
	3.3. 粉丝徽章对用户赠送虚拟礼物的影响

	4. 数据收集与处理
	4.1. 数据收集
	4.2. 变量定义

	5. 结果与分析
	5.1. 描述性统计分析与相关系数
	5.2. 回归与结果分析
	5.3. 稳健性检验

	6. 结论与启示
	6.1. 研究结论
	6.2. 研究贡献
	6.3. 管理启示
	6.4. 研究局限与未来展望

	参考文献

