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Abstract

Since the implementation of the e-commerce platform “only refund and no return” rule, although
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the protection of consumer rights and urges businesses to improve product quality, in the imple-
mentation process also produced some problems: consumers abuse civil rights, in violation of the
principle of integrity, fair trading, by platform rules to bypass businesses to apply for only refund,
causing merchants to empty money and goods, seriously damaging the legitimate rights and in-
terests of businesses. The issue of “only refund but not return” involves the rights and obligations
of the platform, merchants and consumers, as well as the treatment of the three parties in the
transaction. Therefore, the platform should balance the interests of both buyers and sellers, mer-
chants and consumers should abide by laws and regulations and the rules of the platform, and
conduct honest transactions, so as to optimize the business environment under the rule of law,
stimulate consumption, and achieve high-quality economic development.
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